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NPABUJIA 3A NPOFPAMATA 3A NOAZTHOCT ,,My SPOT“

Mo6unHoTto npunoxenue SPOT (,,MpunoxkeHnero”) npmuHaanexun Ha NE Property B.V. (,,Apyr*kecTBoTo”),
C NpaBoO Ha nonseaHe OT ApyxkectsoTo ,byndena” EOOM, cbCc ceganvile M agpec Ha ynpasaeHue rp.
Codumsa, n.k. 1407, panioH Tpuaauua, 6yn. ,YepHu Bpbx” 100, BNUcaHO B TbProBCKMA PErUCTbP KbM
AreHumAaTa no BnucBaHe ¢ EMK 175266642, yact ot rpynata Ha NEPI Rockcastle, B KauecTBoTo Ha
cobctBeHUK Ha Mapagaiic UeHTbp c agpec rp. Codus, n.K. 1407, paioH Tpuaguua, 6ya. ,YepHu Bpbx” 100
(, ToproBckua LeHTbLP ).

MobunHoTto npunoxeHue SPOT cbabprKa codTyep, KOUTO MoKe Aa 6bae AocTbrneH oT cuctemuTe iOS U
Android u e HanuueH 6e3nnaTHO B MarasvHa 3a npuaoxkeHwe u Google Play, kKaTo npeaoctaBa Ha
MoTpebuTena cepus OT yCayrn, KaKTO M TOUKKM 33 NIOANHOCT, AaBalum nNpaBo Ha MoTpebuTtens aa nonssa
OTCTBMKM 32 NPOAYKTU M yCAyru, npeanaraHun B TbproBCKUA LLEHTHP.

Llenta Ha Te3u MpaBuaa e Aa NpeaocTasu MbjaHa U To4HA MHboOpMauusa Ha MNoTpebutenute, KosaTo e
n3/10)KeHa B YC/10BMATa 3a NON3BaHE Ha Nporpamara 3a oanHoct ,,My SPOT“ (,,Mporpama 3a noanHoct").

C nsternsHeTo Ha MpUNoXKEeHMETO U PErMCTPUPAHETO B Nporpamata 3a nosaaHoct ,,My SPOTY,
noTpebuTensaT Nnpuema 1 ce CbrlacABa Aa cnasea YcnoBMATa 3a N0A3BAHE HA MOBUAHOTO NPUNOXKEHME U
MpasunaTa 3a nporpamara 3a I0A/IHOCT.

3a ga nonseaTt npunoxeHueto, MNoTpebutennte Tpsbea ga ro MHCTaAMpaT Ha MOBUAHU TenepoHU nan
Tabnetn c onepaunoHHa cuctema iOS mam Android, KaTo Non3BaHeTo Ha MOBUAHOTO NPUNOXKEHUE LWe
6bae Bb3MOXKHO CaMo cief npuemaHe Ha YcnoBuATa 3a NoJsi3BaHe, KOUTO Ca Ba/MAHM KbM CbOTBETHUSA
MOMEHT.

MpeaocTaBeHUTE NPUBUIETUIN NMEPUOAUYHO CE aKTyann3mpaT B NPUNoKEeHNETO U TbProBCKUAT LEHTHP CU
3anasBsa NpaBoTo [a NpaBM NPOMEHM Mo BCAKO BpemMe B YCNOBMATA 3a NoN3BaHe U/uan YeeaoMNeHNeTo
OTHOCHO 06paboTBaHETO Ha INYHM AaHHU, KaKTo U MpaBuaaTa 3a y4acTve B Nporpamara 3a JioanaHocT ,My
SPOT“.

a) NPOrPAMA 3A IOANHOCT My SPOT

O6wum nonoxeHus

HacroAawuTe pasnopea6bu onuceaT nporpamara 3a nosanHoct ,My SPOT“, a aaHHMTe 3a nporpamara
BK/IIOUBAT KOHKpPeTHa MHPOpMaumA, KaKTO U Hali-HOBUTE aKTyanusauuu B nporpamata. [JaHHuUTe 3a
nporpamaTta MoKe NepuoauyHo Aa 6baaT npomeHAHU, 3aTOBa M NMpPoOBepABaliTe PeAoOBHO, 3a Aa
6baeTe B KpaK ¢ Hail-HOBaTa MHpopMauua.

My SPOT e nporpama 3a NI0A/IHOCT, CBbp3aHa C MOBMIHOTO NpuioxKeHue SPOT.
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My SPOT e ocHOBaHa Ha NPWHUMNA Ha HaTPYMBaHe Ha TOYKM 3a NIOANHOCT KaTO Bb3HarpakaeHue 3a
MOKYMKUTE, HamnpaBeHWM JIMYHO M Ha MACTO B MarasuMHWTE B TbPrOBCKMTE LLEHTPOBE, y4acTBaliM B
nporpamara. Mporpamarta 3a I0ANHOCT e CTPYKTYpPUpaHa KaKTo cnejBa:

- Nonsu, npepnaraHn Bb3 OCHOBA Ha NOJiydeHUA OT ﬂOTp66MTEI'I$| CTaTyT Ha J10ANTHOCT B
NPUNOXKEHUNETO: OTCTBNKU U EKCKNY3UBHU NpUBUIErmn

- Bb3MOKHOCT 32 3aKynyBaHe Ha Harpagun n ycnyrm b3 OCHOBa Ha CrnevyeieHUTE TOYKKU 3a I0A/THOCT
B NMPUNOXKEHUNETO.

DonyctumocT u pernctpaums

Mporpamata My SPOT e goctbnHa upes npunoxeHuneto SPOT B pasgena ,My SPOT”. 3a pa ce
perucTpupate B Nporpamarta 3a JOAJHOCT, TpAbBa Aa cb3gafeTre NOTPEOUTENCKM aKayHT B
NPUIIOXKEHNETO.

b) MACTO

Mob6u1AHOTO NpuaoKeHNe e HannyHo 3a CepamKa LleHTbp 1 Mapagaiic LleHTop, YacT oT nopT$HoanoTo Ha
NEPI Rockcastle B Bbarapus.

MoTpebutenat nma onuuaTa ga nsbepe B NPUNOKEHNETO OCHOBHMA TbPrOBCKM LLEeHTbP, KOWTO noceL,aBa
pefoBHO, C Bb3MOXHOCT Aa n3bepe Apyrna TbprosCcku LeHTbp oT nopTdonnoto Ha NEPI Rockcastle B
bbarapua.

nOTpe6MTEI'IMTe mMorat Aa nevyenAatr TOYKUM 4Ype3 Mna3apyBaHe U CKaHMPaHE Ha KacCcoBUTE benexkn 3a
HanpaBeHWUTEe MYHO MOKYMKM HA MACTO BbB BCEKM e4MNH OT ABaTa y4acTBaLLM TbProBCKU LeHTpose. CbLulo
TaKa I'IOTDE6VIT€I]MT€ MOraTt ga n3non3saTt TOYKUTE U Aa Ce HaCnaxKaaBaTt Ha NpUBUIErMNUTE OT NONIy4HEHUA
CTaTyT Ha JIOANTHOCT B NPUNOXKEHUNETO BbB BCEKU OT ABaTa TbProBCKU LEHTbPA, y4aCTBalLM B Nporpamara.

HactoawmTe MpaBuna Ha Mporpamata 3a N0ANAHOCT Ce OTHACAT 3@ TbpProBCckM LeHTbp Mapaagaiic LleHTbp,
¢ agpec Cooua 1407, painoH Tpunagumua, byn. ,YepHu Bpbx“ 100, KakTo 1 3a TbpProBcKkM LUeHTbp Cepamnka
LUeHTbp, c agpec Codus, 6yn. “CutHAKoBo” 48.

c) KAK OA TPYNATE TOYKU

NoTpebuTtenar Tpyna TOYKK 3a NOKYNKUTE, HaNpaBeHU IMYHO U Ha MACTO B MarasuHute Ha TbproBcKute
ueHTpoBe Cepauka LleHTbp 1 Mapagaiic LeHTbp, yyacTBalm B Nporpamara, B CboTHoweHue 1 nB.
= 1 Touka. MarasmHuTe, ynomeHatm B pasgen 3.2, ce U3KAOYBAT OT TOBA CbLOTHOLUEHMUE.
MNoTpebuTenaT moxe CbLLO Aa TPYNA TOUKMU U 3a C/leAHUTE AeUCTBUA, U3BbPLUEHU B [IpUNoKeHueTO:

1. Cb3paBaHe Ha akayHT B lMpunoxkeHuneto (Perucrpauma): egHokpaTHO nonydasa 100
TOYKY;
2. NonbnBaHe Ha npoduna B pasgena ,,MoA akayHT”: egHOKpaTHO nonyyaBa 100 TouKku;
3. MpenopbuBaHe Ha npunoxxeHuneto SPOT Ha npuaTen. MNoTpebutenat moxe Aa usnpatm

Kog,3a NokaHa Ao cBouTe npuatenu. Motpebutenar we nony4ym 100 TOUKM, KOraTo NoKaHeH
ypes Kog NpuATen cb3faade akayHT B NPUIOXKEHMETO M M3MN0/3Ba Kofda OT NokaHaTa. 3a
nMbpBaTa Kacosa 6efie)KKa, CKaHWpaHa OT MOKaHeHWA MpuATen B MPUIONKEHUETO,
noTpebuTenaT noayvyasa AONbAHUTENHM 50 TOUKM.
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MakcumaneH o6, 6poit TOUKKM, KOMTO MOraT ga 6baaT cneveneHy Npu nsnonssaHe Ha GyHKUMUATA
»fpenopbuBaHe Ha npunoxeHuetro SPOT Ha npuATen” B pamkuTe Ha 1 KaneHgapHa roguHa (cumTaHo
OT gaTaTa Ha NOKaHa Ha NbpBu npuATten) - 1000 Touku (paBHU Ha NOKaHeHu Ao 10 npuaTenmn, Kouto ce
perucTpupar c Kogose, U3npaTteHu oT noTpebuTtens, B npuaoxeHmneTto). MakcumaneH obuy, 6poii Toukm,
KOMTO moraTt ga 6baart cnevesneHn B paMKUTe HA efHa KaJlleHJapHa roavMHa npyu cKaHMpaHe Ha MbpPBU
KacoBu 6enexxku ot npuateam - 500 Touku (uam obwo o 5 Kacosu 6enexkku).

4. OTt6ennasBaHe ¢ NOKauuMA B TbproBCKUA LLEHTbP

MoTpebuTenaT MosKe Aa ce oTOeNeXn B TbProOBCKMUA LLIEHTbP MaKCUMyM 1 MbT ceagMUYHO (B pamKuTe Ha 7
KaNeHOapHU AHW, CYNTAHO OT faTaTa Ha oTbenA3BaHe), 3a KoeTo AelcTBue Aa noaydn 50 TOYKM, KaKTo U
[0 4 NbTM meceyHo (B pamKuTe Ha 30 KaneHAapHW OHU, CHMTaAHO OT AaTaTa Ha MbpPBOTO OTHens3BaHe C
Nnokauma B TbProBCKMA LLEHTHP), 38 KOETOo Aa Nosyun 0610 makcumym 200 TOUKM.

e O6parTHa Bpb3Ka 3a NPUIOKEHNETO

MoTpebuTenaT MoxXe Aa ocTaBu obpaTHa BPb3Ka 3a NPUIOXKEHMUETO MO BCAKO BPeMe, KaTo MaKCUMaHUAT
BpOWt TOUKN, KOUTO MOXKe Aa NoJy4YM 3a TOBa cu AeicTeume, e 50 TOUKM B pamKnTe Ha 1 KaneHgapeH mecel,
(30 KaneHpapHM OAHW, CYMTAHO OT AaTaTa Ha MbpBaTa ocTaBeHa obpaTHa Bpb3Ka).

e CKaHMpaHe Ha KacoBu 6eneXxKu 3a NOKYNKWU, HanpaBeHW B MarasmHUTE Ha TbProBCKuTe
ueHTpoBse

MoTpebuTenaT we nonyyasa No 1 TOYKa 33 BCEKM NOXapyeH /ieB, OCBEH 33 U3K/IIOYEHUATA, MOCOYEHUN B
pasgen 3.2. CbbpaHMTe TOUYKM HAMA 43 Ce PA3MEHAT 3a Napu B OBPOi; BCEKM YHACTHUK MOXKE A3 MOaAyYM
peguvua npusuaerMm, B 3aBMCMMOCT OT CTaTyTa Ha JIOANHOCT, KOWTO € MOCTUrHan KbM MOMEHTa B
MpunoxeHuerto.

MoTpebuTenaT HAMa NPaBO Aa CKaHMpPa KacoBM GenekKM 3a MOKYMNKW, HanpaBeHW OT Apyr Yosek. Mpwu
YCTaHOBABAHE Ha HapyLleHWe, 33 CKaHNMPaAHUTE KacoBK Benerkkn HAMa Aa 6baaT HAuYMCAABAHU TOUKM.

Npeobpa3yBaHe Ha KacoBuM 6ene}KKU B TOUKM: 3a MOKYNKUTE, HanpaBeHU B TbProBCKMUA LIEHTHP,
MoTpebuTtenat nonyyaBa TOYKM 3a NOASHOCT, C/Aef KAaToO CKaHMpa KacosBuA OOH ype3 moayna 3a
CKaHMpaHe Ha KacoBu 6oHoBe, HannyeH B NpunoxeHneto SPOT.

- CbOTHOLLEHME: BCEKM NoxXapyeH fieB Hocu 1 Touka (1 /B. = 1 TouKa);
- C U3K/OYEHME Ha:
o noxapyeHu B buna 50 nB. = 1 TOuKa
o noxapyeHu B Emag, Technopolis, Xiaomi, iStyle, Miele, Samsung 2 nesa = 1 TouKa
0 Bcuukn pasxoam npu obmeH Ha BanyTa, MNOCPeAHMYECTBO MNpPWU  NJallaHe,
BK/IIOYUTE/THO NPU NAaLLaHe Ha BUTOBM M KOMYHAJIHU YCAYr1, BaHKOBU, BOJTHUYHU U
3aCTpaxoBaTe/IHU YCAYTU, KAaKTO U Xa3apTHM M Ka3MHO UIpy U pasnnckun = 0 TOYKK;

MNoTpebuTtenaT we B3ema Npeasus ChefHUTE YC/I0BUMA U OrpaHUYEHUsA 33 CKAaHMPAHETO Ha KacoBu
6oHoBe:
a) |MakcumasneH 6poii N03BONEHW CKaHUPAHM KacOBU BeeKKMN OT eANH U CbLUM 06EKT B pamKuUTe
Ha 1 aeH: 3 Bpos
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b) MaKcumaneH obuw, 6poit CKaHMPAHWA HA KacoBM BenieKKu, No3BoseHN Ha MoTpebuten, 3a
KOUTO Lie 6bAaT HauMcaABaHM TOUKKU: A0 5 6pos/aeH (24 yaca) u go 10 6pos/ceamuua (B
paMKuTe Ha 7 AHW, CYNTAHO OT AaTaTa Ha MbpBaTa CKaHMpPaHa KacoBa benerkka)

c) MakcmaneH 6poit TOYKKU, KOUTO MoraT ga 6baaT NosyyeHM B paMmkuTe Ha 1 KaneHpapeH
meceL, (CYMTaHO OT AaTaTa Ha NbpBaTa CKaHMpPaHa KacoBa 6efieXkKa) - He3aBUCKUMO OT 06LLMSA
6poWi M CTOMHOCT Ha CKaHMpPaHUTe Kacosm benexkku: 4000 ToUKM

d) MwuHMManHa cTOMHOCT Ha KacoBa HenerkKa, KoATO ce NpMema KaTo Ba/uAaHa 3a ydacTve U
no/lydaBaHe Ha HacpelHW Touku B MpunoxkeHneto: 10 /..

e) MakcmanHuaTt 6poli g4HW, NO3BOJIEHWN OT U3A4aBaHEeTo Ha boHa (NOKynKaTa) A0 CKaHMpPaHEeTO:
2 gHu (8o 48 yaca, cyMTaHO OT Yaca Ha M34aBaHe, OTNeYaTaH Ha KacoBaTa b6enexkka)

MoTpebutennte He MoraT ga NPefoCTaBAT cbOpaHUTe TOUKM Ha Apyru MoTpebutenn uav pa
NPEXBbPAAT OT e4MH AKayHT Ha Apyr.

TOYKM 3a CKaHMPaHKM Kacosn BoHOBe MOraT Aa ce npuaaraT aBTOMaTUYHO WK B CAydaid Ha HECUTYPHOCT
OTHOCHO CKaHMUpaHeTo, TbProBCKMAT LLeHTbP 1/uan TbproscKUTe NapTHbOPU Ha [py»ecTBoTo cM 3ana3sar
MpaBoTO Aa aHa/NM3MpaT KacosuTe BeNexkKkn B CPOK A0 3 paboTHM AHU, cnep KoeTo MNoTpebuTensar e
nony4m 6pos TOYKM UK B OTFOBOP - PELLIEHNE N 0BACHEHMWE 33 UHBAIMAMPAHE, aKO CNYHanAT € TaKbBb.

KoraTo 6b4aT cbbpaHu TOUKM, MPUIOKEHMETO LLLE CUTHANN3MPA TOBA, KaTO NMOKAKe aKTyaNHMA 6poit TOYKK
Ha eKpaHa Ha MOBWAHUA TenedoH B CbOTBETHUA pa3aen.

TbproBCKUAT LeHTbP M/Man BrusHec napTHbopUTe Ha [lpy»KeCTBOTO MOraT 4a NPOMEHAT 6p0s TOUKM, KOUTO
npenocTasAT Ha NoTpebutenmte Ha MPUNOKEHUETO MO BCAKO BPEME M 3a BCAKO OT AeNCTBMUATA, MOCOYEHM
no-rope, KaTo Tasu NPoOMsAHa e ce cbobluasa Ha MoTpebuTennTe B CbAbPKAHUETO Ha MPUNOKEHMETO.

TbProBCKUAT LEeHTBbP 1/mam TbproBcknTe NapTHLOPM Ha [Ipy>KECTBOTO MOraT Mo BCAKO BPEME [a U3MEHAT
npeanoXKeHMeTo 3a nogapbumn B pasaena ,lasapysait U neyenu Harpaaun“ B MpuUNorKeHMETO, KaKTo No
OTHOLLIEHME Ha TAXHOTO pa3Hoobpa3ne, Taka N BbB BPb3Ka C BP0os TOUKM, CBbP3aHU C BCAKA KOHKpPeTHa
Harpaga, KoeTo U3MeHeHMe Le ce cbobu,aBa Ha MoTpebutenute B CbAbprKaHUETO Ha MNpunoxkeHneTo.

TbProBCKUAT LEeHTbP U/Man TbproBCcKMTE NApPTHLOPM Ha [lpysKeCcTBOTO CM 3ana3BaT NPaBoTO Aa YAbPMKaT
TOYKM, KouTo MoTpebuTtennTe ca NONYYUAN Ype3 U3Mama — BKAKOUYMTENHO, HO He Camo: NPY NOA03PUTENHO
CKaHWpaHe Ha KacoBM Befe)KKM OT eAuH U CbliM NoTpebuten 3a NOKynKW, HanpaBeHW B e4UH U Cblum
06€EKT, KaKTO 1 NPU BCAKAKbB APYr ONMUT 32 Bb3M0/A3BAHE OT YYKAMN KAacoBU BeNeKu.

Ako MoTpebuTtenat 3anmum AKayHTa cum uam AKayHTLT 6bae 3akpuT oT [pyKecTBaTa, CbbObpaHuTe U
HEW3MON3BAHM TOYKM He MoOraT ga 6baaT npesocTaBeHW Ha gpyru MoTpedbutenn UAn NPexebp/ieHn B
ApyrM AKayHTU 1 Wwe 6baaT n3rybeHun. AKo [lpy*KecTBaTta peLwaT ga 3akpuat MNpunoxkeHneto,
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MoTpebutennte we 6baat ysegomeHn 30 AHM npeaBapuTenHo. Ako [loTpebutenute He ca
OMONI30TBOPUAN CBOUTE TOUKM Npeam AaTaTa Ha 3aKpuBaHe, Te e 6baaT usrybeHu.

d) M3TUYAHE HA CPOKA HA TOYKUTE

CpOK'bT Ha TOYKUTE U3THUYA Ha NocneaHUA AeH oT 24-ua mecel, OT AaTaTa Ha TAXHOTO HaTpynBaHe. Cnep
U3TUYAHETO Ha TO3U CPOK, TOYKNUTE aBTOMATUYHO 61MBaT OTMEHeHU U I'lOTpEGMTeniIT He MoXe Aa uma
noseYye npeteHuum 3a Tax.

e) W3MNON3BAHE HA TOYKUTE 3A NOATHOCT

TouKuTe 3a NOANHOCT, HAaTPYNaHU B NPUJIOXKEHMETO, MOraT Aa ce U3pPa3XoABaT, KaTo ce 3aABABaT
pasnnuHM nevyanbu U NpUBMAETMM B TbPrOBCKMA LEHTbP, KaTo HanpuMmep Harpaau, Bayyepu 3a
nasapyBaHe, yC/lyry B TbProBCKMUA LLEHTBP.

MoTpebuTenaT Moxe Aa HanpaBM CNPaBKa CbC CMMCbKA C Harpaam 1 Aa nusxapym TOUKUTE 3a JI0ANHOCT 33
nsbpaHuTe Harpagu B pasgena ,My SPOT — MNasapyBan M nedenn Harpagau”. CNUCbKLT C Harpaau
NPUHAANENKN Ha BCEKM TbProBCKM LIEHTBP U Lie BbAe Noco4BaH B CbOTBETHWA pasae/, B 3aBMCMMOCT OT
M36paHUA OT KAMEHTa TbProBCKU LLEHTHP.

HarpaauTe ca KOHKPeTHU U NepCoHasHM M NOTPEBUTENAT HAMA NPaBo Aa MM 3ameHA 3a napwv B 6poi, Apyru
NPOAYKTU WUAW APYrM npuBuaermn. MakcumanHuat 6poli Harpaam, KoMTo eguH notpebuten morke aa
3asBM B PaMKWUTE Ha eAMH KaneHAapeH Mecel, € TPW, KaTo 1 TpuTe ciedsa Aa ca OT pas/iMyeH Bua (He
MOXKe 43 ce 3anBAT 4B8a 6posA OT e4Ha U CbLLA Harpaaa B PamKuTe Ha eanH mecel,)

f) XPOHONOIMA HA TOYKUTE

XpoHosiorMaTa Ha cbbpaHUTe UAK M3Pa3XoABaHM TOYKU MOXKe Ja 6bae npocnieneHa B pasgen ,Mctopus
Ha pa3meHeHuTe Toukn” B8 My SPOT.

o [MMonyuyaBsaHe Ha uneHcku cratyc B SPOT npunoxKeHUetro: B 3aBMCUMOCT OT HaTpymaHUTE TOYKM,
notpebuTennte moraT ga Noay4aT egHOo OT cneaHuTe 3 HMBaA Ha CTaTycC:
- SELECT SPOT: npu pernctpauma B npunoxkeHmeto, 100 ToUKu;
- PREMIUM SPOT: nosuwwasaHe Ha HUBOTO Npu AocTuraHe Ha npara ot 2000 To4uku;
- ELITE SPOT: nosuLwasaHe Ha HUBOTO NpK A0CTMraHe Ha npara ot 4000 To4Ku;

Bcako ot 3-Te YNOMEHAaTHU HUBA npeasiara U3KAKYUTENHU NMPUBUNETUN N KOHKPETHU OTCTBINKU B
NAapTHbOPCKN MarasnHn.

o MWM3tnyaHe Ha CPOKa Ha HUBOTO

Cnep, KaTto notpebuTenat [OCTUIHE HOB CTATyT Ha JIOAZIHOCT B NPUIOXKEHWETO, TON e BaAngeH 3a 24
MeceLa, M BaXKu 3a gBaTa mona oT noptdonnoto Ha NEPI Rockcastle B Bbarapusa, BkatoueHM B nporpamara
32 N10A/IHOCT. CNUCBHKBT C TbProBCKUTE LLEHTPOBE, BKAOYEHU B Nporpamara 3a JI0ANHOCT, € Ha/iMyeH B
Ycnosuata — AHekc 1.

o MNpuBunerum, pasaHu Ha HOTPEGMTEHMTE, B 3aBUCUMOCT OT Y1I€HCKUA UM CTaTycC:
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B 3aBMCMMOCT OT NOAyYEeHUA OT I'IOTpe6VITe}'IF| YTIEHCKWM CTATYT HA /IOANTHOCT B NPUNOXKEHUETO, Ha 6a3a Ha
HaTPynaHUTE TOYKMU, I'IOTpEﬁVITe.I'IFIT MmMma 40CTbn 40 OTCTbMKK B NMaPTHbOPCKU MarasmHn U eKCKNy3snBHU
npusunernn.

Mpusunerunte, npepoctaBaHn Ha Motpebutenute, we 6bLAAT NOAPOOHO ONUCAHU B NPUIOKEHMETO U
NepuoamnYHO LWe Ce aKTyannsmpaT OT TbproBCKMA LEHTbP; KaTo Te MoraT Aa BK/OYBAT: OTCTbMKW B
NapTHbOPCKM MarasuHu, BUM npusunerun, npedepeHumnanHm ycayrm, NoKaHu 3a Cbbutus n gpyru.

B 3aBMCHMMOCT OT nosyyeHus cTaTyc, MoTpebutenaT moxe Aa Hanpasu CNpPaBKa 3a CBOUTE NPUBUAETUN B
pasgena ot npunoxeHuneto My SPOT, MouTe npusuaeruu.

MpuBMUAErMM, KaTO OTCTBLIMKKM, HArpasau, NOKAHM 3a CbOUTUA UAM MPUBUAETMM B MOJIOBETE, HE MOraT Aa
6baaT pa3smMeHsiHWU 3a Napu B 6poii.

Mpusnnerun, cebp3aHun ¢ OTCTbAKM No SPOT nporpamara:

e He MoOraT Aa Ce Cb4YeTaBaT C Te3n OT KapTUTe 3a JIOANIHOCT, NPefoCTaBAHM OT MAapPTHbOPCKM
MarasmHu 3a TAXHa cobCcTBEeHA CcMeTKa. Bcekn NapTHbOPCKU marasuH OT nporpamara 3a JIoA/HOCT
My SPOT we pelwaBa ganv npuUBUIETMAUTE, CBbP3aHM C OTCTbIKM, Aa Ce CbYeTaBaT c Apyru opeptn
WAN C OTCTBMKW, OaBaHU OT TO3M MarasuH. YC/IOBMATA 3a AOCTbM A0 OTCTbMNKMTE We 6baar
noco4yeHu B pasgena ,,OTcTbNKKN".

® Cce npeaocTaBAT Ype3 ckaHWpaHe Ha HapKoaa, reHepupaH B pasgena ,OTCTbMNKMY A0 BCEKU
NapTHbOPCKM MarasuvH UaM 4ypes npeacTaBAHE Ha OTCTbMKaTa OT MPU/IOXKEHMETO Ha KacaTa Ha
MarasunHa, 3a KOWTo NoTpebuTensT ncka ga A M3non3ea.

o Kak ce 3aaBaBart opepTn 1 Harpagu

" Kak pa nony4yuTe Harpagurte:

3a pa nonyyn Harpagute, 3ana3eHn Bb3 OCHOBA HaA TOYKUTE 3a JIOAJTHOCT, nOTp66VITe.I'IFIT Tpﬂ6Ba Aa
npemumHe npe3 cnegHnTe CTonKu:

e [loTpebutenar Tpabea aa nsbepe cBoATa nNpegnoyvmTaHa Harpaga ot pasgena ,Masapysait u
ne4yenu Harpagu“.

e Ako lNoTpebutenat uma AOCTaTbYHO HATPYNaHW TOUYKM 3a 3aKyNyBaHETO Ha HarpagaTa (NpoAyKT
nnu ycnyra), Toi Tpabsa aa u3bepe HarpaaaTta u ga HatucHe b6yToHa ,Kynu cera”.

e l36paHaTa Harpaaa we 6bae 3anaseHa 3a MoTpebutens.

o [loTpebuTenaT Lie Noay4n UMe C NOTBBbPXKAEHNE, CbabPMKaALL, AAaHHM KaK Aa 3asABM Harpagata,
KpalHWA CPoK 3a nosyyaBaHe, QR Koa nau agaTarta v Yyaca Ha cbbutumeto.

e Harpagute moraT fa ce NoJsiy4aBaT/M3NbAHABAT CaMo B CPOKa, MOCOYEH B UMENNA; cnes Tasu aaTa
Te W3TMYaT, a TOYKWUTE, M3MNO/M3BaHM 3a nNpuaobuBaHe Ha HarpagaTta, HAma ga b6baat
Bb3CTAHOBABaHM.

MepcoHanbT, KOMTO Le BPbYM Harpagarta, usbpaHa oT loTpebutensa, nam we no3BoaAM AOCTbMN A0
EKCK/Y3UBHO CbbuTKe, Le nomonu NoTpebutena aa ckaHunpa QR Kog oT NPUNOKEHUETO U cnes HEeroBoTo
NnoTBbPKAABaHE, We npedage Harpagarta Ha MoTpebuTens uau e no3BoJM AOCTbN A0 cbbuTHeTO.
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OpyxecTBata U/Mnmn TbproBCKUTE LLEHTPOBE HE NOEMAT OTFTOBOPHOCT 3a HauMHa, NO KOMTO ce npeasarar,
[OCTaBAT UM BPBYBAT HarpaguTe oT busHec napTHbopwUTe.

Cnep, 3anBABaHe, BCUYKM HArpagm moraT Aa 6vaat BuaeHu B pasgena ,,Mictopma Ha pasmeHeHnTe TO4YKn®.

YyactMeto B nporpamute 3a JIOANHOCT 3a MoJiyyaBaHe Ha HarpaguM He Hanara AOMb/HUTENHM
Takcu/pasxoam 3a Motpebutenure.

3a noscHeHue, MoAuMMm, MMaliTe npepsug, Ye Harpagute ot MNporpamata 3a nosnHoct My SPOT u
npuBMNErMnUTe, NOJYYEHN OT NOTPEOUTENA Bb3 OCHOBA HA Y/IEHCKMA MY CTaTyT Ha JIOAZIHOCT, Ca Ba/IMAHM
e4HOBpPEeMEHHO M NoTpebuTtenat uma m3bop gann ga non3Ba U ABeTe KaTeropum Ha nporpamarta 3a
NIOANHOCT.

" Kak pa ce Bb3nonsBare OT OTCTbNKX B NAaPTHbOPCKU MarasmHu:

3a Aa nosyyn MpUBMAETMM, CBBLP3AaHW C OTCTbMKK, MMoTpebutenaT Tpabea Aa OTMAE AMPEKTHO Mpu
TbproBCKMA NapTHLOP (T.e. MarasmMHa B TbProBCKWA LLEHTbP), 3@ KOMTO Ce OTHACA OTCTLINKATA, 43 NOKaXKe
OTCTbMNKaTa cnopes HMBOTO CY Ha IOAZIHOCT B MPUOXKEHMETO U/nan aa 6bae ckaHupaH 6apkoabT npeau
[a 3ani1aTi 3a NpoAyKTUTe (KbAETO e NPUN0KUMO).

OTcTbnKaTa ce nony4aBa AMPEKTHO Ha KacaTa. [pyecTBata u/uam TbproBCKUTE LEHTPOBE He noemar
OTFrOBOPHOCT 32 HA4YMHa, N0 KOWTO Ce Npeasiara OTCTbMKaTa UM 3a HEMHOTO NpefocTaBsaHe OT TbProBCKUA
napTHbOP.

YyacTveTto B nmporpamuTe 3a NOANHOCT 3a MOAydYaBaHe Ha NPUBUAETMM He Hanara AONbAHUTENHU
Takcu/pasxoam 3a Notpebutenure.

e OTMAHA N USMEHEHUE

TbproBckaTa KOMNaHMA MMa NPaBOTO Aa OTMeHA UAK n3meHa MNporpamarta 3a nosanHoct My SPOT no BcAKo
BPEME, KAKTO CYeTe 33 YMECTHO, 43 U3MEHA UM OTMEHS CIUCHKA C NPUBUAETNN U CNUCBKA ¢ Harpaam,
HA/IMYEH B MPUNONKEHMETO, KAKTO M MarasuHuUTe, y4acTBallM B Nporpamata, 6e3 npeaBapuTenHO U3BECTUE
00 noTpebutensa n 6e3 cbrnacMeTo Ha NoTpebuTens.

¢ UHOOPMALMA U XKANBU

MoTpebuTenaT MoxKe Aa M3Mpalla BCAKAKBM BbMPOCM, KOMEHTapu M Kanbu Ha umenn agpeca 3a
noaapbKKa: supportbg@myspot.space

Bcuuku kanbum nnm npenpatku, CBbp3aHuM ¢ AeMHOCTTa Ha MporpamaTa 3a N0SAHOCT, We ce paspeluasar
OT TbpProBCKMA LEeHTbP B pamkmTe Ha 30 gHu.

e JAPYrA UH®OPMALUA N YCNOBUA HA NON3BAHE:

Bcekn MNoTpebuten moxe Aa cb3gade cCaMo eAMH akayHT 3a AOCTbM M e AJbKeH Aa npeaocTasu
AEVCTBUTENIHN AaHHWU. 33 Aa NOTBbPAM CaMOAMYHOCTTA Ha lMoTpebuTens, 3aaBWMA NpPUBUIETUUTE MO
aKayHTa, TbProBCKMAT LLEeHTbP MoXKe Aa nomonu MNoTpebuTtens ga ce naeHTMduUMpa, KaTo NpeacTasm
JOKYMEHT 3a CaMOIMYHOCT (IMyHa KapTa/wodbopcka KHMMKKa/nacnopr). AKayHTbT € MepcoHaneH u e
3abpaHeHo Aa ce M3npaLlaT 4aHHKW 3a BNUCBaHe Ha Apyru Xopa.
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TbpProBCKUAT LEHTbP CU 3amnas3Ba MPaBOTO Aa 3a/IM4aBa aKayHT UAM A OTMEeHA HaTpynaHu TOYKKU B
cnegHuUTe caydaun: ako FIOTpE6MT€I'IFIT € Hapywun HAKOWM OT npasujata, NOCOYEHWU B ,,yCJ'IOBVIFITa”,
BK/IIOYUTENHO:

L dKO TOYKUTE Ca HATPYMNaHW 4Ype3 MeToan 3a USMaMa,

® aKO CbC CBOWUTE OEUCTBMA MOTPEOUTENAT € NMPUYMHWUI UMYLLECTBEHW Bpeau MW yBpexgaHe Ha
penyTauuaTa Ha TbproBCKMA LEHTLP.

MoTpebuTtenat moxe Aa Cb3hafe HOBa Naposia, KaTo caefBa UHCTPYKUMUTE B NMPUIONKEHWNETO.

MpenopbuBa ce MNoTpebutennte nepnoanyHo ga NpoBepaBaT Yc/i0BMATa 3a N0Jsi3BaHe U YBe4OMJIEHNETO
OTHOCHO 06paboTBAHETO Ha INYHU AaHHU 33 NPOMEHMN.

AKo loTpebutenat He xenae Aa npueme Tesn YcnoBusA 3a nosidBaHe U YBEAOM/IEHUETO OTHOCHO
06paboTBaHETO Ha INYHU AAHHW, BKAOUYNTENHO TEXHUTE U3MEHEHUA U/UaK AoNbAHEHUA, TOW TpabBa aa
cnpe ga usnonsea lMpuaoxeHuero.

e 3ALUUTA HA INMHUTE OAHHU:

Ob6waTa nNpaBHa paMKa, PbKOBOAELLA 3aLMTaTa HA IMYHK AaHHKU, e OBLWMAT pernameHT 3a 3almMTa Ha
faHHuTe Ne 679/2016 (,0P3), npunoskum B EBponeickms cbos.

MoapobHOCTK 33 KaTeropumnTe IMYHU AaHHKU, 06paboTBaHUM B KOHTEKCTA Ha yrnoTpebaTa Ha MpuioKeHMeTo
M CBbp3aHUTE AaHHWU 33 06paboTKa, ca Ha/IMYHM B YBEAOM/IEHMETO OTHOCHO 06paboTBaHETO Ha JINYHU
OQHHW Ha CTp. 27 OT TO3U AOKYMEHT.
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ycnosusa 3A NON3BAHE HA MOBU/THOTO NMPUNOXEHUE ,,SPOT“
5. O6wwu nonoxeHus

MobunHoTo npunoxkeHue ,SPOT“ e cobctBeHocT Ha NE Property B.V., n apyecrtsarta oT [pynaTta Ha NEPI
Rockcastle, kakTo ca geduHUpaHn No-401y, UMAT NPABOTO Aa NON3BAT TOBA NPUNOKEHUE.

Llenta Ha Te3u YcnoBuA 3a Non3BaHe Ha MOBUIHOTO NpUNoXKeHne ,Spot” (HapuyaHu no-gony
,ycnosuaTa“) e ga npeaocTasum NbjiHa U To4Ha MHGopmaLma Ha NoTpebutennTe, cbrnacHo AedMHUUMATA
no-g0ny, 3a yC/IOBUATA 3a Non3BaHe U paboTa ¢ npuaoxkeHueto SPOT.

CusTernaHe Ha anﬂO)‘KEHMETO, nOTp66MTe.ﬂFIT npmnema un ce CbrnacAasa aa 6'bﬂ,e O6B'bp3aH cTe3un Ycnosua
1 YBegoMIeHneTo OTHOCHO O6pa6OTBaH6TO Ha TMYHU OaHHU.

JpyKecTBaTa cM 3ana3BaT MNpaBOTO MO BCAKO Bpeme Ja W3BbPLWBAT NpomeHM B pabotata Ha
MpunoxeHneTto 6e3 npeamMsBecTMe M C NPOAbL/MAKABAHETO Ha ynoTpebaTta Ha [MpunoxkeHueto cnep
M3BbPLUBAHETO Ha Te3M NpomeHu, MNoTpebuTenaT ce cbrnacasa Aa 6vae 068bP3aH OT TE3M NPOMEHN. AKO
MoTpebuTenaT He Kenae fa npueme Tesn Ycnosusa n YeeLoMAEHUETO OTHOCHO 06paboTBAHETO HA INYHU
LAHHKW, BKIOYMTESIHO TexHWTe UW3MeHeHua/aonbiaHeHusa, Tol Tpabea Ja cnpe fa M3nNo/3Ba
MpunoxeHuerto.

6. AeduHunuun

»AKayHT" O3Ha4yaBa TO3M pasfen OT MPUIOKEHMETO, KOWTO CbAbPrKA MMeWNN agapec u
napona, nossonasawm Ha [loTpebutens ga M3non3Ba BCUYKUM OYHKUMM Ha
NPUIOXKEHNETO M CbAbprKaw, MHbopmauma 3a [MoTpebutena. Motpebutenar
cnefBa Aa rapaHTMpa, Ye uAnaTa BbBeAeHa MHPOpMaLMA NpPU Cb3AaBaAHETO Ha
aKayHTa e TOYHa, MbJIHa U aKTyasHa.

»MpnnoxxeHne” O3HayaBa MobunHoto npuaoxeHue ,SPOTY, KoeTo ce cbcTtoM OT codTyep,
OocTbneH uype3 cuctemute i0OS n Android, Ha pasnosioxeHue 6e3nnaTHO B
MarasuHa 3a npuaoxeHue n Google Play, n npegoctasa Ha [MoTtpebutens
(cbrnacHo peduHULMATA No-40y) peamua ycayri, onucaHu no-goay, U apyru
ycnyru, KomTo e 6baat peknammnpanm ypes MpunoKeHMeTo, KakTo U TOUYKM 3a
NOANHOCT, AaBalwM NpaBo Ha MoTpebutens Ha OTCTBLNKM OT NPOAYKTU U YCAYTH,
npeanaraHun 8 TbproBCKUTE LEHTPOBE, YNPaBaABaHM oT JpyxKecTBaTa Uaun apyrm
Aunua ot Mpynata Ha [pyKecTtBaTa uam TbproBCKMTE NAapTHbOPM Ha [pyrKecTBaTa.
3a fa 1M3non3Ba NpPUNoXKeHMeTo, To TpAbBa Aa 6bae MHCTaNMPAHO HA MobuneH
TenedoH nan Tabnet c onepaymoHHa cuctema iOS mnum Android. MpunoxkeHneTo
BK/IIO4BA BCUYKMN HEFOBM CbCTAaBHU €NEMEHTH, KaTo codTyep, An3aliH, 10ro, UMme,
CbAbpKaHWe u ap.

»KomyHuKaumn“ 03HayaBa NepuoanYHN YBeAOMNEHMA OT [py»KecTBaTa AN TexHuTe MapTHbOPM,
N3BbPLIBAHU U3KNHOUMTE/IHO MO €/1IEKTPOHEH HauMH, C BCAKAKbB BUA, CbobLieHus,
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»Apyxecrsa“

l

,»CbAbpKaHue'

,Cbontna”
LeHTposBe.

»Jlobumn“

anV"a”

,Haemaren”

»Monat AKayHT"
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KaTto mmeinn, sms, TenepoH, MOBUIHO MOMEHTHO M3BECTABAHE, CbAbpXKallu
obwa 1 TematnyHa uHopmauma, MHPopmauma 3a opepTn WAM NPOMOLLUM,
KamMnaHWM, KaKTO M APYrM TbProBCKM KOMYHWKaLMKM, KaTO NasapHW Npoy4YBaHuUA
WKW NPOYYBaHMUA HA MHEHUSATA.

03Ha4aBa PUANYECKUTE NLA, KOUTO NPUTEXKABAT NpaBaTa Ha COBCTBEHOCT Uan
Ha M3non3BaHe Ha [1pUNOKEHUETO, HAKOM OT KOMTO CbLLO TaKa MpuTe)KasaT
TbproBcKkuUTE LLEHTPOBE, KOMTO ca YacT oT [porpamarta 3a 10A/HOCT, pa3paboTeHa
ypes [pUNoKeHMeTOo, KaKTo e ynomeHaTo B AHekc 1.

CNUCBHKBT € ApY)KecTBa MOXe A3 6bhe aKTyanusupaH C TAXHaTa perucrpaumsa B
Mporpamarta 3a /10AHOCT, pa3paboTeHa upes MpuaoKeHMeTo.

0O3HauyaBsa uanaTta nHdopmauus B MpUNoKEHUETO, KOATO MOXKe Aa Ce BUAU UK e
OO0CTbMHa ypes ynoTpebaTa Ha eNEeKTPOHHO YCTPOMCTBO, KaTo MobuneH TenedoH
WY TabneT, BKAYBALLO, KAKTO e onucaHo Halt-o6LLo B Tesn Ycnosus

e  VHbopmauma B NPUIOKEHNETO, KOATO MOXKe Aa bbae noceTeHa, pasriegaHa
WA MO APYr HAYMH A0CTbIMHA C e/IeKTPOHHO 060pyABaHE;
e [JlaHHM 3a THbProBCKUA LEHTBLP

03HayaBa CNMUCbKa CbC CbBUTUA, OpraHU3MpaHn oT TbProBCKUTe

O3HayvaBa pasgena ot AKayHTa, No3Bo/iABall, Ha [MoTpebutens aa cb3gaae CNMCbK
Cc NIObUMKM marasmHM UAn cbbuTtus.

O3HayaBa BCMYKM Apyrn topuamdeckm nvua ot pynata Ha NEPI Rockcastle.
CnncbkbT ¢ apyectBa oT lpynata Ha NEPI Rockcastle e HanuueH Tyk:
https://nepirockcastle.com/portfolio/

0O3Ha4aBa PUANYECKO ANLLE, KOETO € Haeo NomelleHme B TbProBCKUA LLEeHTbP C
uen npoaaxkba Ha NPoAYKTU UK YCAYTH.

O3Hauvasa pasgena ,Moart AKBYHT”, KOMTO € AO0CTbNeEH Ype3 HAaTUCKaHe Ha NKOHAaTa B

rOpHUA AeceH brbA U KOWTO No3BonsBa Ha lMoTpebutens:

- [a pefaktupa mmeTo, damumamaTa, AaTaTa Ha paxgaHe, MMenn agpeca,
TenedoHHNA HOMep, NapoNaTa;

- panpomeHA TbproBCKMUs LEHTbp: Aa nsbupa apyr TbproBcku LEHTBLP

- [a BWXKAA YBeLOMNEHMETO OTHOCHO 06paboTBAHETO HA AMYHW [AHHM,
YcnosuaTta, CnucbKa c MNapTHbopu, pynaTa oT TbproBCKU LEHTPOBE;

- [0a NPOMeHA MapKeTMHIOBWM CrnopasymeHus (UMeln, sms, nspectue upes
NPWUIOMXKEHNETO);


https://nepirockcastle.com/portfolio/

My SPOT

»MapTHbopn*

»JINUHN paHHK"

- [a uma Aoctbn/ga npomeHA paspelleHusaTa, AafeHM KbM MOMEHTa Ha
MHCTaNMpaHe Ha NpPUIOXKeHMeTO (paspelleHne 3a MeCTOMNOJIOXKeHMUe,
Kamepa, 3a Mony4YyaBaHe Ha U3BecTue, 3a NoJi3BaHe Ha MOBUAHW AaHHU 1 Ap.);

- [bace OTNUCBa;

03Hayaea MporpamaTta 3a JIOAJHOCT, cBbp3aHa ¢ MpunoxeHneto. My SPOT ce
6asvpa Ha MNpPWHLMNA HaA HaTpynBaHe Ha TOYKM 33 JIOAJHOCT KaTo
Bb3HarparkaeHne 3a MNOKYMKUTE, HanpaBeHM B MarasmHM B TbprosckuTte
LEHTPOBe, y4acTBalLM B nporpamara. [MbaHuUTe npaBuaa 3a NOAJHOCT Ca Ha/IMYHU
B [MpunoxeHue -> pasgen My SPOT -> 3a My SPOT

03Ha4aea 6M3Hec napTHbopUTe Ha [lpy)KecTBaTa, KOMTO y4yacTBaT B NporpamuTe
3a 10ANHOCT, naeHTUdUUMpaHn B Cbabp)KaHMeTo Ha [pUNOKEHMETO KbM
MOMEHTA Ha CbOTBETHAaTa Nporpama, M BKAKOYBAT: HAaemaTe/uTe B TbProBCKUTE
ueHTpoBe Ha NEPI Rockcastle Group, meguMiHU NapTHbOPWU, CbTPYAHULM WU
OpraHM3aTopwu Ha CboUTUA.

MbAHMAT cNUCBK ¢ MapTHLOPM Ce aKTyanM3npa Ha BCAKO TPUMeceUme U e HanyeH
B AHeKc 2

03Ha4aBa BCcAKa MHPOpMaUMA, CBbP3aHa C MAEHTMOMUMPAHO UK NoANeXKaLL0
Ha naeHTMouKauma dusmyecko nuue, sePUHUPaHO KaTo Takosa B PernameHT Ne
679/27 anpun 2016 r. 3a 3awWwmTata Ha ML BbB BPb3Ka ¢ obpaboTBaHeTo Ha
JMYHW J@HHW 1 338 cBOOOAHOTO ABUMKEHUE HA T€3M AaHHW, OTMeHALW, AnpeKkTnea
95/46/EOQ (06w, pernameHT 3a 3alimMTa Ha gaHHuTe, OP3/)

,» TbProBCKM LLEHTPOBE" 03HauyaBa TbProBCKUTE LEHTPOBE, MPUTENKaBaHW OT HAKOW OT [py)KecTBaTta M

»,MarasuHn

,MoTtpeburen”

3acTbneHn B [lporpamarta 3a N0ANHOCT, paspaboTeHa upes [punoxeHuero,
Cbr/1aCcHO NMNoco4YeHoTo B AHeKc 1

O3HayaBa MarasmMHuTEe, CBbP3aHM C BCEKM TbProBCKM LEHTbP, y4yacTBall B
nporpamuTe, npeanaraHn ypes lNpunoxeHneto. Bcekn marasuH, yyacTsal, B
nporpamaTa 3a JIOSIHOCT M pa3nonarall C KacoBW anapaTh M M34aBall, KAaCOBU
6oHOBe, NpeaocTaBa 0bLanHbOpMaLMa (MeCToNoNoXKEHUE, AaHHM 32 KOHTAKT),
KaKTO M HaAMYyHWUTE NpPUBUIErMW B Mporpamata 3a NoAAHOCT. CNUCBHKBLT C
MarasuHu e Ha/inyeH B pasaena ,,OTkpuiite MarasuHute” Ha MNpunorkeHunero.

0O3HayaBa BCAKO PU3MUYECKO NnLe Ha Bb3pacT 18+, KOeTo e 43N0 CbINACMETO CU C
Te3n YCNoBMA U KOETO M3Terin, MHCTAaNNpa, Cb3gane CBOM AKayHT M M3N0s3Ba
MpunoxkeHneTo, BKAOYUTENHO Ype3 CKaHWpaHe Ha OoHoBeTe C MmomolTa Ha
MpunoxeHuneTo;

MpenopbyBaHe Ha MpunoxkeHunero
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dyHKUMOHANHOCT, Npu KoAaTo MNoTpebutenat moske aa npenopbya MNpuaoxKeHNeTo Ha NPUATENN, KaTo
MM U3NpaTh NPOMOLMOHANEH KOA, U3N0A3BAaNKN Pa3NIMYHM KaHaIM — COUMANHN Meann, UMenn u ap.
MoTpebuTenaT MosKe Aa U3npaTh Koda 3a NoKaHa Ha BCUYKM NpuaTenn. Bcekn nbT, KOraTo TO3M Ko, ce
13n0/13Ba oT NbpeuTe 10 NpuaTenu 3a npucbegmnHasaHe Kbm MpunoxeHneTo, NoTpebuTtenaT nonyyasa
100 ToukK 3a noanHoct. Cbuio Taka MNoTpebutenar uie cneyenn obuwo 50 TOYKM 3a NOANHOCT, KOraTo
NpUATEN, Ha KOroTO e npenopbyan MpPUoXKeHMeTo, CKaHNPa CBOA MbPBU Kacos 6OH.

MpomsaHa Ha n6UMMA THLProBCKM LEHTbP — C M3bopa Ha Ta3m onuma oT pasgena ,Mosa AkayHT",
MoTpebutenat mo)ke Aa MNPOMEHM HACTPOMKUTE 3a 0bumM TbProBCKM LEHTbP HA eTana Ha
npucbeamHasaHe. HosuAT nobum mon we 6bae 3anameTeH B akayHTa Ha [oTpebutens u we
npeacTaBnssa TbpProBCKMA LLEHTbP, KOWTO AaBa Ha NOTpebuTensa HUBOTO Ha nosaHocT (Select, Premium,
Elite); mexaHu3muTe 3a neyeneHe 1 N3pasxoaBaHe HA TOYKM Ca PA3/IMYHK, B 3aBUCUMOCT OT TbProBCKMA
LeHTbp. CbLo TaKa N0OMMUAT TbProBCKU LEHTLP € TbProBCKUAT LLEHTbP Mo noapasbupaHe, oT KOMTO
NPUIOKEHNETO YEPNU CBOETO CbAbPMKAHME, OCBEH aKO:

e [loTpebutenat e B pasnvyeH TbProBCKM LEHTBP M MMa aKTMBMpaHa ycayra 3a
OTKpMBaHE Ha MeCTOMOJ/IOKEHUETO, B KOWTO C/lyyall NPUIOXKEHUETO M3BMYa CBOETO
CbAbpXaHMe oT TbProBCKUA LEeHTbP;

e [loTpebutenar npomeHun HacToalwma TbProBCKM LIEHTbP, KaTo u3bepe onumATta
,IIpomsaHa Ha HacTosAwmA mon”;

MpomsaHa Ha HacToAwMA THProBCKU LEeHTbp — ¢ M3bopa Ha Tasu ONuMA Ha MbpBaTa CTPaHWULA Ha
npunoxeHuneto, MNoTpebutenat moxe ga npoyuu odepTute U nNpuBUAErMUTE, npegaaraHu ot
TbprosckuTe LeHTpoBe Ha NEPI Rockcastle (odepTn, cbbuTHA, OTCTLNKM U Ap.). TbProBCKUAT LLEHTHP
HAMa Aa 6bae 3anameTeH B MOTPEBUTENCKMA aKayHT M HAMA A3 3aCAra HUBOTO Ha JI0ANHOCT.

JTiobmun marasmHm

dyHKUMOHANHOCT, Npu KoaTo MoTpebutennte morat Aa 3anameTaTt CBOMTE NHOBUMKM MarasmHu, KOMTo
e 6bAAT CbXpaHEHW B akayHTa Ha MoTpebutena u we 6bAAT AOCTbMHM OT pasgena ,,Mosa AkayHT".

Mporpama 3a noanHoct My SPOT
U3pa3xoaBaHe Ha TOUKU
MoTpebutenat moxe Aa pasmMeHu CBOMTE TOUKM 3a CeAHOTO:

® MOKYMKa Ha NoAapbK M Baydepu 3a Nnogapbk
e  [0CTbM A0 EKCKAY3UBHUN CbBUTMA

®  YaCTHM LUOMNWHT Cecuu

®  YaCTHM Cecuu 3a CTaJIMHF CbBETU.

HaTtpynBaHe Ha TOUKMU
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MoTpebuTenat moxe Aa cneyenn TOUKK Ypes:

Cb3naBaHe Ha akayHT B MpunoskeHneTo (BnuceaHe)
MonbnBaHe Ha npoduna

Peructpauus

MpenopbyBaHe Ha ToBa MNpunoxeHne Ha npuaTen
CKaHupaHe Ha KacoBu boHoBe

M3pa3xopBaHe Ha TOUKKU U NONyYaBaHe Ha Harpagu

3a fa B3eme NPOAYKT/ycayra, 3aKyneHu ¢ TOYKM 3a N0AnHOoCT, NoTpebutenat Tpabsa fa Bnese B pasgen
»I1asapyBalt n neyenu Harpagm”, Kato usbepe NpoayKTa/ycayrarta, KOATO Kesae Aa noaydu, cnes Tosa

ue nonyyu umenn 3a noTBbpXAEHNE C MACTOTO 3a MNMOJZly4aBaHe, KpaﬁHMH CPOK 3a no/siy4yaBaHe UIU

JAaTaTa v 4yaca Ha cbbuTmeTo. Tesm npusuiernu e 6baaTt HaJIMYHU CaMo B PaMKUTE Ha CPOKa, CbobLieH

Ha nOTpeﬁMTEHH B Mmeﬁma; cnepn 1a3uv Aata Te We U3TeKat U TOYKUTE HAMA [a 6'bﬂ,aT BBb3CTAaHOBEHMW.

Mpusuneruun

Bcekn TbproBckM ueHTbp Mma cBou [paBuna 3a nporpamata 3a NOANHOCT, NpegcTaBeHa Ha
MoTpebutens B pasgena ,,3a Hac” Ha MporpamaTa 3a nosnHoct My SPOT. Cpepg, npMBuUAernnTe, KOUTo
THProBCKUAT LLEHTBP MOXKe Aa NPeAsioXKM HA CBOUTE KANEHTH, ca:

MofapbK 3a NOCTUraHe Ha NO-BUCOKO HMBO Ha I0ANHOCT;

OTCTbMNKM NpW NOKYMKU B ONpeaesneHn marasvHu: [oTpebutenat moxke Aa BUMAM KaKBU
OTCTBMKW Ca Ha/IMYHM B CbOTBETHMA MOJ1 32 HEFOBOTO HWMBO B pa3aena ,,3a Hac” Ha nporpamara
3a /I0A/IHOCT. 3a Aa MOXKe Aa Ce Bb3M0A3Ba OT OTCTbMKATa, MoTpebutensT Tpabea Aa NOKaxKe Ha
Tbproseua 6apkoaa, nsobpaseH B MPMAOKEHMUETO 33 TO3U MarasmH.

JocTbn A0 €KCKNY3MBHU CbOUTUA, YACTHM WOMMUHT CECMU UM YAaCTHU CTAlINHT CeCcUu;

UcTopuA Ha TpaHCaKumMuTe — e pasgen oT Moayna 3a aosnHocT My SPOT, B KoiTo MoTpebutenat moxe
[la BUAW XPOHONOrMATa Ha NOKYMKa Ha NoAapbly, Baydepu Uan Apyrm cbbuTHA, 3aKyneHn/aoCcTbnHU C

TOYKM 33 TOANHOCT.

7. Ycnosua Ha nonssaHe Ha lNMpunoxkeHuero

7.1.

7.2.

14| Pa

M3TernaHeTo, WHCTAa/IMPaHEeTo, perncrtpauuaTa wu yn0Tpe6aTa Ha [lpunoxeHunerto
npeacrtaBnABaTt USpUYHO U HEABYCMUCNEHO Cblr1acne Ha nOTpE6MTe}1H C NB/IHOTO NpnemaHe
Ha Te3n YcnosuAa v YeeaoMNeHNeTo OTHOCHO O6pa6OTBaHETO Ha TMYHN OAHHU.

3a ga msnonssa MpunoxeHneto, cnegHUTe M3UCKBAHMA Tpﬂ6Ba KYMy/Z1aTUBHO [Oa 6'b,£l,aT
M3NbHEHU:

ge



7.3.

7.4.

7.5.

7.6.

7.7.
7.8.
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a) Bb3pactTa Ha MNoTpebuTena Aa 6bae MUHUMYM 18 roAunHu;

b) HOTpeﬁMTEI'IFIT MMa NpPaBoOTO N Bb3MOXHOCTTA MO 3aKOH Aa CK/IK04YN TOBa CnopasyN\eHme n
Aa U3MNb/IHABA 3a4b/IXKEHNATA CU, NPOUN3TUYALLUN OT HETO;

c) MNoTpebutenat nHctanmpa MpunokeHNeTo Ha CBOETO MOBUIHO YCTPOICTBO;

d) NoTpebutenat BHMMaTENHO ce 3amno3HaBa C Yc/ioBuATa U YBeAOMIEHUETO OTHOCHO
06paboTBaHETO Ha JIMUHU AaHHMU;

e) MNoTpebuTenat cb3gaBa aKayHT, KaTo MombaABa WM NPeaoCcTaBA Mb/HA M A0OCTOBEPHA
nHdpopmauma 3a cebe cu, ynomeHata BbB popmyaapa B MNPUNOKEHNETO, T.e. MbJHO UME,
nmenn agpec, TenedoHeH HoMmep, aApec No MECTOXKMBEEHe, AaTa Ha pParKaaHe;

f) NoTpebutenaT BM3a 3a NpbB NbT B CBOA aKayHT, U3N0A3BaNKM CBOS MMeA afipec 1 napona,
KOWUTO He TpAbBa Aa pa3KpuBa Ha ApYyro Auue, Uaum Baunsa B NpUaoXKeHNeTo Npes akayHT BbB
Facebook, Apple.

PerncrtpaumnsaTta usmMckBa Cb3gasaHe Ha napona. 3a aa nsberHe ynortpebaTta Ha MNpuioxkeHneto
oT gpyrn nnua 6e3 cbrnacueto Ha MNoTpebuTtensa, naponarta 3a BNUCBaHe He TpAbBa Aa ce
pa3KpuBa Ha TPETU CTPaHM.

AKO noTpebuTeNCKOTO MMe M naponata 6bAaT OTKpagHaTM UAM  KOMMNPOMETUPaHW,
MotpebuTtenaTt Tpabsa HesabaBHO Aa yBegomMu [pyskecTBaTa, KaTo M3npaTM MMenn Ha
data.protection@nepirockcastle.com

B cnydyalr Ha BnucBaHe npe3 Facebook, MNpunoxkeHneto we uMma AOCTbN A0 Ny6AMYHUA
Facebook npodun cbrnacHo HacTpOMKUTE 3a NOBEPUTENHOCT KOHKPETHO 3a nNaaTtdopmara Ha
Facebook, kakto m g0 wmenn agpeca. [pyKectBata He MoemaT OTFOBOPHOCT 3a
dyHKUMOHMpPaHeTo Ha Facebook NpunoKeHNETo UK 33 TEXHUYECKU FPELLIKKN, KOMTO moraTtaa
Bb3HWMKHAT Npu cBbp3BaHe ¢ Facebook npunoxkeHueto.

MoTpebutensaT pa3bupa, ye Teaun YcioBUA He cb3aBaT NpaBa 3a TPETU CTPaHU.

[OpykecTBaTa cv 3ana3saT NpaBoOTO Aa NpernexaaTt U 4eakTUBMpaT AeMHOCT/TOYKM, AafeHn
Ha MoTpebuTen, ako 103U MoTpebuten perucTpupa AEMHOCT, CYMTAHA 338 M3MaMHa U Aa
nobaeaT MoTpebutens B cNncbKa ¢ AnLa, HAMaLLLM NPaBo Ha yyacTue.

MoTpebuTenaT Mmose Aa cnpe 4a Non3Ba Cb34afaeHUA AKayHT No BCAKO BPeme, KaTo ro u3Tpue.
OpyecTBaTa c4 3ana3BaT NpaBoTO He3abaBHO Aa NPEKPaTAT UK Aa U3TPUAT AKayHTa(uTe),
cb3gageH ot MNoTpebuTens no BCAKo Bpeme n 6e3 npegmssecTue:

a) aKo OTKPUSAT, Ye He CbOoTBEeTCTBA(T) Ha pasnopendbuTe Ha Te3n YcnoBus, YBeAOMIEHMETO
OTHOCHO 06paboTBaHETO Ha /AWYHU AAHHWM WAM  APYTU  TMOJUTMKM, NyO/IMKYyBaHU B
MpunoxeHuneTo;

b) ako AKayHT(UTe) He ce M3non3Ba(T) 3a CpPoK OT NoBeye oT 12 meceLa.
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7.9. AKo [pyKecTBaTa pewaT ga 3akpuar MNpunoxkeHuneto, Motpebutenst we 6bae ysegomeH 30
AHW Npeaun ToBa M HAMA Aa MMa NPaBo Ha KomneHcauma oT [pykecteaTta. AKo MNoTpebutenar
He e U3M0/3Ban TOYKNUTE, CNeYeNeHn A0 MOMEHTA, Te e 6baaT 3arybenu.

7.10. CneyeneHwTe TOYKM M3TUYAT U Le 6bAAT HEBAIMAHM, aKo He 6bAAT U3NON3BAHWN B PAMKUTE
Ha 24 meceua OT TAXHOTO NOJly4YaBaHe.

8. LUeHa.

N3TernAHeTo M M3NOA3BAHETO Ha anJ'IO)KeHMeTO e 6esnnaTHo. Bce nak B MOMEHTa Ha yn0Tpe6a Ha

MpunoXKeHneTo, MoXe Aa ce Hanoxu MoTpebutennte Aa 3annataT TaKCW, Pa3XoAu WM PaA3HOCKW,

HaN0XeHW OT TPETU CTPAHU (Hanpumep OT MHTepHeT, onepaTop Ha AaHHW UM MOBWU/IeH onepaTop, KaTo

Hanpumep TaKcu 3a cBbp3BaHe U cbpdupaHe B MHTepHeT). MnallaHeTo Ha Te3n pa3xoam € OTrOBOPHOCT

Ha lMoTpebutenute.

AKO HAKOM

ycnyrm, npegnaraHu ypes lpunoxeHneTto, nogsexkat Ha TaKcyBaHe, Ll,eHVITE/CTaBKMTe n

TaKCuTe, NpuaoXMmMmm 3a TAX, We 6b,£l,aT NOKa3BaHn B anﬂO)KeHMETO, 3aeaHo C I/IHd)OpMaLI,VIFI Aann

BKAtousat 44C nnum He.

9. 0O6paboTBaHe Ha NMYHU JaHHU

9.1.

9.2.

ObLwaTta NpaBHa pamKa, PbKOBOAELLA 3aLMUTATa HA JIMYHU AaHHM, € OBLWKMAT pernameHT 3a
3almTa Ha gaHHuTe Ne 679/2016 (,OP34“), npnaoKMm B EBpONECcKMA Cbio3.

MoApobHOCTM 3a KaTeropunTe ANYHU AaHHWU, 06paboTBaHM B KOHTEKCTA HA NON3BAHETO Ha
MpunoxeHMeTo U CBbP3aHUTE AaHHW 3a obpaboTBaHe, ca Ha/NMYHU B YBELOMIEHMETO
OTHOCHO 06pabomeaHe Ha AUYHU OaHHU HA cmp. 27 0m mo3u 00KyMeHm.

10. MpaBa Ha UHTeNeKTyanHa cobcTBeHOCT

10.1.

10.2.

10.3.
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MpunoxKeHneTo, HEroBuTe CbCTAaBHWU eNnemMeHTH, rpadukK, Kakto UM CbabprKaHMETO Ha
MpunoxeHneTo, ca cobereeHocT Ha NE Property B.V. u/uan B 3aBUCMMOCT OT C/aydas, Ha
Toproeckute LeHTpoBe, [py»KecTBaTa uau MapTHbopuTe Ha [pykecTBaTa, U MNoTpebutensat
pa3bupa, 4e HAMA NpaBa BbPXYy TAX, OCBEH OrPAHWYEHOTO MPABO Aa MHCTA/MpPa M NO/3Ba
MNpunoxkeHneTo, B CbOTBETCTBME C Te3n Ycnosus.

MNoTpebutenar pasbupa, 4e wHbopmaumaATa, npegoctaBeHa oT [pyKecTBata upes
MpunoxeHueTo, e cobcTBEHOCT Ha Zlpy»KecTBaTa, TbProBCcKMTeE LieHTpoBe M/unm MapTHbopUute
Ha [lpyecTBaTa 1 MoXe fa 6bae 3almTeHa CblIIaCHO 3aKOHA OT aBTOPCKM NpaBa Wau Apyru
npaBa Ha MHTeNEeKTyaNHa cobcTBeHOCT. MNoTpebuTenaT cblyo Taka pasbupa, Yye dpyrKecTBaTta
He noemaT OTFOBOPHOCT 3a A0CTOBEPHOCTTa Ha MpaBaTa Ha WHTeNeKTyasHa COBCTBEHOCT,
npuTeaBaHM OT TbProBCKUTE ULEHTpoBe W/Mau TexHuTe [lapTHbOPM MAM 3a Apyra
nHbopmauma, npegocraBeHa Ha MNoTpebutennte 4dpes lMpunoxkeHuneTo, B pesynTaT Ha
cnopasymeHuneTo Ha TbProBcKUTe LieHTpoBe U/Man TexHuTe MapTHbopu.

MNotpebutennte TpabBa fa 3a4MTaT BCMYKM MpaBa Ha MHTENEKTyasHa COBCTBEHOCT Ha
[pyxecTBaTa, Ha /AuuaTta, nNpuUHagNexawm Kbm cbwata rpyna Kato [pyxKecTsaTa,



10.4.

10.5.

10.6.

10.7.
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TbproBCcKMTE LEHTPOBE, KAKTO M Ha [lapTHbopuTe Ha [pyxKectBata, 06Bbp3aHU C
MpUNoXKEHMETO, KAKTO Ce M3UCKBA OT MPUIOKMMOTO 3aKoHoaaTtencrtso. MNotpebutenute
HAMAT NPaBO Aa U3N0A3BaAT N306paXKeHUA, TbPrOBCKM MAaPKM MAM 3HALUM, NPUHASNENKALLN Ha
LpyecTBaTa nan Ha TpeTn CTpaHWU, OCBEH aKo He ca NOoNyYuan npeaBapuUTeNHOTO NMUCMEHO
Cbracue Ha 3aKOHHUTe cobCTBEHUUM.

MNoTpebuTennte morat ga U3TernaT U M3noni3Bat NpUIoKeHNMETO caMo 3a JIMYHa ynoTpeba u
3a HETbProBCKM Lienn, 3a KoeTo [lpyxKecTsaTa LWe NpefoCcTaBAT HEEKCKAY3UBEH U OrpaHUYeH
nnuens. CnegosatesniHo [MoTpebutennTe HAMaT Npaso:

03 n3non3sat [pUNoKeHMETO 33 HE3aKOHHU Lenu;

[a NpoaaBsaT, U3HACAT, IMLLEH3NPAT, USMEHAT, KONUPaT, U3BbPLUBAT ,06paTHO NHKEHepPCTBO”,
pa3npocTpaHABaT uan npegasat MNpunoxeHneto 6e3 NnpeaBapUTEIHOTO NMUCMEHO Cbraacue
Ha [py»KecTBaTa 1 6e3 Aa cna3BaT YCN0BUATA, HA/IOXKEHU OT [lpyKecTBaTa B Ta3u BPb3Ka;

0a nNpasAT nepuBaTW, [a W3MEHAT, NOoAAULLEeH3MpaT, OTAaBaT NoA Haem, Haemar,
pa3npoCTpaHABaT WUAW MO APYr HauyMH u3nonssaT [puaoxeHueTo, codTyepa, CBbP3aH C
MpunoxeHneTo, Uan Apyr HEroB KOMMOHEHT;

Aa nybAMKyBaT MAM MO ApYyr HauuvH NPeAoCTaBAT Bb3MOMKHOCT Ha ApyruTe ga Konupat
MpunoxeHueTo.

MpunoxeHneto n uANOTO My CbAbprKaHMe ca 3aLLUTEHN OT CbOTBETHUTE NPaBHM pasnopeaom
33 aBTOPCKO MpPaBO M MpaBa BbpPXy WHTeNeKTyanHa cobctBeHOCT. YnoTpebata nNo HAKaKbB
HauyMH Ha enemeHTUTe Ha lpunoxeHueto 6e3 npeaBapuUTEIHOTO NMUCMEHO Cbracve Ha
[JpyKecTBaTa e Hakaszyema CbrnacHoO 6b/IrapCcKOTO 3aKOHOZATENCTBO.
OpyectBaTa/ToproBckute  ueHtpose/MapTHbopute Ha  [pyKecTBaTa  npuTexasaT
HEeKCKNy3nBeH AuLeH3 3a [lpunoXeHWeTo, KOWTO BKAKOYBA codTyepa, AOMelHa MU
CbabprKaHWeTO, NpeanaraHn Ypes Hero. BcMUKM npaBa Ha MHAYCTPUanHa cOBCTBEHOCT Uan
aBTOPCKM NpaBa, KOUTO He ce npuTexasaT oT [lpyxecTBaTa U ca HaM4YHK B [pnnoxKeHueTo,
ca cobcTBeHOCT Ha TbProBcKuTe LeHTpoBe M/uam MapTHbopUTe, OT KOUTO pyXKecTBaTa Mmat
CcbraacueTo a U3nonssart.

MoTpebutennte morat ga m3nonseat CbabpkKaHWeTo Ha [pUAOKEHMETO efUMHCTBEHO 3a
NMyHa ynotpeba M camMoO 33 HETbProBCKM UeNM, KosTo ynotpeba e nogymHeHa Ha
OorpaHuYeHmATa, ynoMeHaTH no-401y, Uan B ApYrn Knay3m Ha Tesun Ycaosus. Bcaka ynoTtpeba
Ha MpUNoXKEHNETO 3a LEenn, PasIMYyHM OT INYHA ynoTpeba, MoXKe Aa ce M3BbPLIBA CaMo C
npenBapuTeNIHOTO NMUCMEHO Cbrnacue Ha [lpyXecTBaTa v NP YCNOBUATA, HANOXKEHW OT TAX.

B Ta3u Bpb3Ka MNoTpebutennte Hamat npaso:

Ja nybnukyBaT TMOBTOPHO MaTepuanu, KadeHu B [pUNOKEHWUETO  (BKIHOUMUTESIHO
npenybanKyBaHe Ha pa3INYHU OHNAUH U/nan odnaiH caTose MAK naaThopmu);

[a npofasart, AaBaT Noj Haem, NOANNLEH3MPAT MaTepranu, KaueHu B MNpunoxeHneTo;

3 NpeAcTaBAT BCAKAKBM MaTepuanu, KaueHu B MNpunoxeHneTo, Ha obLw,ecTBoTo;

A3 penpoayuupat, KonupaT WM W3MNoA3BaT MaTepuanu, KaveHu B [punoXKeHueTo, 3a
TbProBCKU LLenu;

A3 usrpaxkaaT 6asu gaHHU, nsnonssaikm CoabpKaHMeTo Ha MNpunoxkeHneTo;



10.8.

10.9.

10.10.

ha npepasnpegenat matepuanun, KadyeHu B [lpuaoxKeHMeTo, OCBEH 3a CbAabprKaHue,
KOHKPETHO NN U3PNYHO NpeaoCTaBEHO 3a NpepasnpegeneHue.

Te3un YcnoBus He NpeaocTaBaT Ha MoTpebuTennTe HUKAKBO NPaBo, NPaBo Ha COBCTBEHOCT UK
Aan ot MPUNOKEHNETO, CbAbPIKAHMETO, NPUHAA/IENKALWO HA APYrK MLa 1 Ny6AnKyBaHO B
MpUNOXKEHUETO, TbProBCKUTE MapKK, CMMBOAMTE WAM APYrM MNpaBa Ha WMHTeNeKTyanHa
cobcTBeHOCT, NpuTeXKaBaHu oT [pyectsaTa, TbproBckute LeHTpose u/uam MapTHbopuTe Ha
[LpyxecTBaTa U/MAn TPETU CTPaHMU.

Tobih KaTo [lpy)KecTBaTa KenaaT 4a YyCbBbPLUEHCTBAT [PUI0KEHNETO, Te HACbpYaBaT BCAKAKBU
MHEHMA W MpeasioxeHusa, Ho JlpyKectBata moraT Aa W3Mo/i3BaT KOMeEHTapute uau
npeasioxeHusaTa 6e3 BCAKAKBO 3a4b/iKeHne KbM MoTpebutennte. MHEHMA M NPeaNoXKeHUn
MOraT Zia ce U3NpaLLaT Ha ciegHun nMmein agpec: supportbg@myspot.space

AKo lMoTpebutenat Hapywu pasnopenbute Ha To3n Pasgen 6, [pyKecTBaTa cu 3ana3Bar
NpPaBoTO Aa 3a/1MyaT AKayHTa, Cb3gageH ot To3um MoTpebuten B MPUNONKEHMETO, KaKTO U A3
TbPCAT APYrX CPeacTBa 3a 3aluTa, NpeaBMaeHN B 3aKoHa.

11. fJoctbn o ycnyrute Ha TbproBckuTe ueHTpose u/uam MNapTHboOpUTe, npeanaraHu upes
MpunoxxeHuero

11.1.

11.2.

11.3.

11.4.

Mocpeactsom MpunoxeHneto MNoTPebUTENAT Lie MOMKe Aa pasriexaa NpoayKtM wu/uam
ycayru, Aa uma AocTbN A0 NpOorpaMmuTe 3a NOAAHOCT U NPUBUAErMUTE, NpeasiaraHu oT
OpyxecTteata, Tbprosckute UeHTpoBe u/mam [apTHbopuTe Ha [pysKecTBaTa, CbrNacHo
06L10TO onMcaHMe Ha Te3n NPOAYKTU, YCAYrK, Nporpamm 3a IOANHOCT U NPUBUIETUU B TE3U
Ycnosus u B Cbabp:KaHMETO Ha MpUnoKeHmeTo.

3a ga moxke MpunoskeHneTo ga paboTv oNTUMasHO U Aa Npeasiara BCUYKM Bb3MOMXKHOCTU U
NPUBUIETMU, HUE NPenopbYBame BbBEXKAAHETO Ha NPaBUIHU U MbJAHW AaHHWU. JpyXKecTBaTa
He MOeMaT HMKAKBU 3a4b/IXKEHNA UAN OTFOBOPHOCT B C/ly4alt Ha NOCNeACTBUS, aKO AaHHUTE,
npeaoctaBeHu oT NoTpebuTtena, He ca TOYHU AN MbHMU.

MoTpebuTtenat moxe pa usnonssa [lpunoxeHueto KaTto ,MoceTuten”, B KOUTO cayyau
MoTpebutenar pasbupa, ye HAMa Aa UMa AOCTbN A0 pasgena ,MoaT AKayHT” n He moXe Aa
CKaHMpa KacoBu 60HOBe, ga Ccbbupa TOYKWM, Aa 3anasea nogapbuu, NPOAYKTU, odepTw,
cvbuTtna u gp.

Ypes MpunoxkeHneto Kato BnucaH MoTpebuten, Ton Mma AoCTbn A0 CAeAHUTE pasfenu,
onucanu B ,,CbabpraHue Ha MNpunoxkeHneto”:

A. Mporpamara 3a noanHoct My SPOT

B pasgena My SPOT MoTpebutenaT moxe Aa BUAM:
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e Kak morat ga ce m3nonssat Touykute ot My SPOT: To3u pasgen nokassa CNUCbKa C
nogapbuM, Bayyepu U CbbUTUA, HAIMYEH MO NpOrpammTe 3a NI0AAHOCT HA M36paHNA mon
Ha NbpBaTa cTpaHuua ot MpunoxeHmneto. HaTpynaHute TOUYKM B eAUH THProBCKU LEHTBLP
morat fia ce U3non3saT B APYr TbProBCKM LEHTHbP.
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e Kak moraT fa ce nevyensaTt TOYKM: TO3M pPa3aen NokKassa BCUYKM HAYMHM 33 CbOMpaHe Ha
TOYKM

e MowuTe nogapbuu: TO3M pas3gen NOKas3Ba NoAapbLUTE, KOUTO Ca pe3epBUpPaHm, NOJyYEHN
WAW OYaKBaT Aa 6baaT NOYYEHU, KAaKTO M NOAPOBHOCTM 3a TAX, BKAOYMTENHO AAHHU 33
TOBa Kora W Kbe Aa 6baat nosyyeHu.

e My SPOT npusunernute

e [Ipasunarta 3a noanHoct Ha My SPOT

e Hwusoto B My SPOT
NHbopmaumaTa 3a 4OCTUIHATOTO HMBO Ha IOAZIHOCT U C/Ie[,BaLLOTO HUBO
NHbopmaumna 3a npMBuNernnTe, KOUTO Ce NOJYy4aBaT BbB HAKOW OT TbpProBCKUTE
LeHTpOBE
O6uwa nHpopmauma 3a nporpamara 3a JI0sS/IHOCT
MpasuaaTa, NpUnaraHu oT BCeKM TbProBCKM LLEHTHP

U3npawaHe Ha TOYKU
MoTpebuTenaT MoXKe Aa Pa3sMeHM 3@ TOYKM CIeHOTO:

® MOKYyMNKa Ha Nogapbuy 1 NogapbyHK Baydepu
®  [0CTbM A0 EKCKIY3UBHM CbOUTUA

®  YaCTHM LUOMWUHT CeCUM

®  YaCTHM Cecuu 3a CTal/IMHT CbBETU

HaTpynBaHe Ha TOYKH
MNoTpebuTenaT MorKe Aa cnevyenn TOUYKKU Ypes:

e (Cb3aaBaHe Ha aKayHT B lNpunoxKeHueTto (Pernctpaums)

e [lonbnsaHe Ha npoduna

e Peructpauma — loTpebUTENAT MOXKe Aa Ce pPerucTpupa no BCAKO BPEME BbB BCEKM OT
TbpProBCKUTE LLEHTPOBE BEAHBK HA leH. PernctpaumsaTa Ha NoCeLLeHNETO MOMKeE fa HOCU TOYKH,
B rpaHMLMTE Ha OrPaHUYEeHMATa, 3a434eHN B NpaBuaara.

e [IpenopbyBaHe Ha NPUNOKEHWUETO Ha NpusaTen — MoTpebuTenaT moxe Aa M3NpaTH Koaa 3a
MoKaHa Ha CBOWM MpPUATEAM WM BCEKM MbT, KOraTto TO3M KO Ce W3MNo/s3Ba OT /UUE,
HOBOPErncTPUpPaHo B MpUAOKeHMeTo, MMoTpebuTenaT we nosyyasBa TOYKM 33 NOANHOCT B
rpaHuUMTeE, 3a434€HN B NpaBuaaTa. [bpBUAT NbT, B KOWTO BawmAT npuaTten, M3nonssan Bawwms
KOZ 3a NOKaHa, CKaHMpa Bayyep, Bue CbLuo Wwe noayymTe TOYKMU 3a N0ANHOCT.

e CKaHMpaHe Ha Kacosu boHoBe

CKaHupaHe Ha Kacosu 6oHOBe

B 1031 pasgen MoTpebuTenaT moxKe Aa yyacTsa B MporpamuTe 3a JIOANHOCT, NpeAiaraHn BbB BCUYKM
TbproBCKKU LEeHTpoBe W/uan TbProBCKM NapTHLOPU Ha [pyKecTBata WAM Camo B eAHa MAN HAKOJIKO OT
nporpamuTe 3a NOANHOCT, KakTo 6bae npeanoyeteHo ot MoTpebutens.

Pasgenst npeanara:
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* YNbTBaHe 32 CKaHMpPaAHe Ha KacoBM 60oHOBE U CbBETU KaK NpPaBUIHO Aa NO3NUMNOHUNPATE KaCoBUA 60H Ha
€KpaHa, KakTo 1 OCHOBHUTE NpaBW/1a 3a BbBeXJaHe Ha KaCoBU 6oHoBEe

* CKaHMpaHe Ha KacoBu 6oHoBe. NoapobHOCTH 3a OrpaHMYEHNA 33 CKAaHUPAHETO Ca Ha/IMYHW B pa3aena
My SPOT -> 3a My SPOT

MoTpebuTennte He moraT ga NpeaocTaBaAT Ha aApyrn MNoTpebutenn cbbpaHUTe TOUYKM WAM Ja !
NPexBbpAsAT OT eAUH AKayHT Ha Apyr.

CKaHMpaHeTo Ha Kacosn 6OHOBE, KOMTO He ca cobcTBEeHOCT Ha MoTpebutensa (CHMMKKM Ha Kacosu 6oHoBe)
n/vnun He ca ot MarasuH oT TbProBCKUA LEHTHP, € HENPUEMIUBO.

T KaTo aBTOMaTM3MpPaHaTa CUCTEMA 33 UAEHTUOUKALMA Ha KacoBM BOHOBE pa3no3HaBa camo GUCKANHU
Kacosu BOHOBe 1 3a Aa ce NPeAoTBPATAT U3MAMM, CKAHUPAHETO HA KacoBM BOHOBE, KOUTO He Ca BaANAHU
duckanHu 6oHoBe, e 3abpaHeHo. CKaHMpPaHEeTO Ha AaHbYyHU daKTypU UaM HepucKanHM BOHOBE, KOUTO
MoTpebuTtenat ckaHupa B MpUNOKEHMETO, HAMA Aa Ce CYMTAT 33 Ba/IMGHM 3@ y4acTue B nNporpamuTe 3a
NOANHOCT, NPeAfaraHu oT BCUYKM TbProBCKM LeHTpoBe u/uam NapTHbopuTe Ha [pyrKecTBaTa.

TOYKM 33 CKaHMpPaHWUTE KacoBM BOHOBE MOraT Aa ce npegnarat Ha MACTO WK B C/ly4ail Ha HECUTYPHOCT
OTHOCHO CKaHWpaHeTo, TbproBCKUTE LEHTPOoBEe W/MaM TbproBCKMTE NApTHbOPM Ha [pyKecTBaTta cu
3aMaseaT MpaBoOTO 43 aHaAM3MpaT KacoButTe 6GoHoBe B CpPoK A0 48 paboTHM yaca, cnepn Koeto
MoTpebuTenat we noayydn 6pos ToOUKM.

Cnep Kato 6b4aT HATPYNaHU TOYKM, MPUNOKEHMETO LLLE CUTHAIM3MPA TOBA, KaTo NMOKaXKe aKTyanM3mMpaHus
6poit TOYKM Ha eKpaHa Ha MOBUNHUSA TeledOH B CbOTBETHUA pasaen.

TbprosckuTe LeHTpose n/unu MapTHbopuTe Ha [lpy»KecTBaTta Morat Aa NPOMEHAT BP0 Ha TOUKUTE, KOMTO
npenocTaBAT Ha MoTpebutennte Ha [pUNOKEHMETO NO BCAKO Bpeme W 3a BCAKO OT AeNCTBUATA,
AedMHUPaHU No-40AYy, KOATO MpomsAHa We ce cbobwasa Ha MoTpebutennte B CbabpKaHMETO Ha
MpunoxeHunerto.

TbproBCKUTE LEHTPOBE WM/MAM TbproBCckUTE NapTHbOPM Ha [pyKecTBaTa MoraT Mo BCAKO Bpeme Aa
N3MeHAT nogapbumTte, NpegaaraHn B pasgena ,Mogapbum” Ha MPUAOKEHMETO, KAKTO NO OTHOLLEHME Ha
TAXHOTO pasHoobpasune, Taka U MO OTHOLEHWEe Ha Bpos Ha TOUYKUTE, CBbP3aH C BCEKU NOAAPDBK, KOETO
n3meHeHwue We ce cbobuiasa Ha MoTpebuTtennte B CbabpKaHNETO Ha MPUNOKEHMETO.

TbproBckUTE UEHTpoBE W/MAM TbProBCKMTE NApPTHbOPM HAa [pyKecTBaTa CM 3anas3BaT MNpPaBoTO A3
yAbPrKaT TOYKM, KouTo MoTpebutennte ca NOAYYNIM C U3MaMa.

Ako MoTpebuten cu 3aamum AkayHTa MAM AKayHTbT 6bae 3aTBopeH oT [pyrKecTBaTta, HaTpynaHuTe U
HEeM3noN3BaHM TOYKM He MoraT ga 6baaT npenocTaBeHn Ha apyru MoTpedbutenm nam NpexsbpaeHn Kbm
apyrv AkayHTH, a we 6baaT nsrybenu.

AKo [py»ecTBaTa pellat ga 3atBopAaT [MpunoxeHueto, MNotpebutennte we 6baat ysegomenun 30 gHu
npeasapuTenHo. Ako MoTpebuTtennte He ca M3pa3xoauan CBOUTE TOYKM A0 AaTaTa Ha 3aKpUBaHe, Te e
6baaT M3rybeHu.

Kak ce nonyyaBart nogapbum

3a pa noayyu noaapbuM B 3aMAHA Ha TOuYKMTe 3a noanHoct, MNoTpebutenat Tpabsa pa wsbepe
npeanoYymMTaHmna nogapsk ot MNpunoxkeHneto B pasgena ,,MY SPOT”.
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Ako MNoTpebuTenaT Mma A0CTaTbYHO HaTPynaHM TOUYKM 3a noaapbka (NPOAYKT UAK ycayra), Toi Tpabea aa
nsbepe nogapbka OT pasgena ,M3xapum cera v NoaydM Harpagu“ u Ton we b6bae pesepsBuMpaH 3a
MoTpebuTens. NoTpebUTenaT e NoAyYM UMeNN C NOTBbPKAEHME, CbAbPKall, MACTOTO Ha NoJlyyaBaHe,
KpallHMA CPOK 3a MnoJjyyaBaHe WAM pgaTtaTa M 4Yaca Ha cbbutueto. [lpusBunerMute morat ga ce
nosyyasat/peannsnpat caMo B NOCOYEHMA CPOK B MUMea; caej Ta3m AaTta Te Le U3TeKaT M TOYKUTE HAMA
Aa 6baat 3ayeTeHun.

MepcoHanbT, KOWTO LWe npeaase nogapbka/sayyepa namM KOWTO Lie NpeaocTasn AOCTbN A0 cbbuTneTo,
we nomonu Notpebutena aa ckaHmpa QR Kog oT MpuaoKeHNETO U cnes HErOBOTO BaMAUPAHE e BPbUM
nogapbKa Ha MNoTpebuTtena nnu we my npenoctaBu 4OCTbMN A0 CbOMTUETO 33 No/yYaBaHe Ha NoAapbKa.
Opyskectsata u/nnm TbproBCKUTE LEHTPOBE HEe NoemaT OTFOBOPHOCT 3a HauMHa, Mo KOWTO nogapbuuTe
ce npeaJsiarat, 4OCTaBAT UM BpPbYBaT OT [apTHbOpUTE.

Cnepn 3asBaBaHeETO, BCMYKM CbbpaHW nogapbum moraT ga 6baat BuaeHn B pasgena ,Mctopus Ha
pasmeHeHuTe Toukn” (My SPOT). YuacTueTo B nporpamute 3a N0AAHOCT 3a NO/lyYaBaHe Ha NoAapblm He
BKIOYBA AONBAHUTENHM TaKcK/pa3HocKK 3a MNoTpebutenuTe.

Kak pa ce Bb3nonssare OT OTCTbINKU

3a ga nonyuu npusunernute, MNotpebutenar Tpabsa ga Bnese B pasgena My SPOT -> Buxk BcuUKM
cneumanHu OTCTbNKK 3a Teb.

3a npuBuaernnTe, 3a KOUTo MNoTpebuUTensaT He ce HyKaae OT TOUYKM, Toi TpAbBa Aa oTUAE AUPEKTHO A0
MapTHbopa (Hanpumep MarasvH B TbpProBCKMA LEHTHP), 3a KOMTO ce oTHacA odeprtaTta, Aa MNoKaxe
bapKoaa, KoWTo Aa 6bae CKaHWpaH npeau naawaHe. OTCTbMKaTa We 6bae nNpeanosKeHa ANPEKTHO Ha
KacaTa cnepq Tosa Aeicrteue. [pyxecrsata u/mamM TbproBCKUTE LEHTPOBE HE NnoemaT OTrOBOPHOCT 3a
HauyMHa Ha npegiaraHe Ha OTCTbMNKUTE UM 33 NPEAOCTaBAHETO Ha OTCTbMKUTE.

YyactTneTo B Mporpamu 3a JIOSAHOCT 33 MOJIy4aBaHe HA MPUBMJIETMU He BKJOYBA AOMbAHUTENHU
TaKcu/pasHocku 3a MoTpebutenure.

12. SAABTKEHNA HA NOTPEBUTENA

12.1. 3apgacb3gage AkayHTa v ga usnossea MNpunoxkeHuneto, Notpebutenat Tpsabsa aa npeaocTasum
MbJIHA, TOYHA M JOCTOBEPHA MHMOPMALLUA, KOATO Ce U3NCKBa OT MpunoxKeHuneTo.

12.2. C peweHueto cu Aa wmsnonssate [lpunoxkeHuneto, Bue M3pMYHO M HeABYCMMUCAEHO ce
cbriacsasaTte ¢ NpeaocTaBAHeTo Ha J/IMYHUTE AaHHU, CbrnacHo aeduHuumsaTa B Paspen 1 ot
HacToAwmTe Ycnosua. MNpeaocTaBaHETO Ha U3UCKAHUTE OAHHU € 3a4b/KUTENHO CbracHOo
Te3n Ycnosua. OTKasbT OT NpefocTaBAHE Ha AaHHUTE LWe [AoBefe A0 HEBb3MOMKHOCT 3a
3aBbplUBaHe Ha NOTBbPXKAEHMETO B [IPUNONKEHMETO U CLOTBETHO A0 HEBH3MOXKHOCT 33
HEroBoTo MO/A3BaHe W MoO/Jy4YaBaHe/3asBABaHe Ha MNpUBWUAErMUTE, NPEAOoCTaBAHM OT
MpunoxeHueTo.

12.3. Ypes pgoctbna cu A0 AKayHTa M M3MNON3BAHETO Ha NepcoHanHaTta napona, MNotpebutenar
noema OTrOBOPHOCT 33 BCUYKM AENCTBUA B pe3ynTaT Ha TAxHaTa ynoTtpeba. JpyKecTBaTa He
HOCAT OTFOBOPHOCT 3a rPeLUKM, NPUYNHEHWN OT HeBpeXXHOCTTa Ha MNoTpebuTensa BbB Bpb3Ka CbC
CUTYPHOCTTa U NOBEPUTENIHOCTTA Ha HEroBmMA AKayHT 1 Napona.
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12.4.

C usternaHeTo 1 M3nona3BaHeTo Ha MpunoxeHuneTo, NoTpebnTenAaT ce cbrnacsasa 4a He Kausa,
ny6aMKyBa, u3npalla Mo eNeKTPOHHATa NOoWa WAM NPEXBbLPAA MaTepuanu, CbAbpiKalLM
BMPYCU MAM APYT KOMAOTbPEH KoA, dainanose uam nporpamu, npegHasHavyeHu Aa npekbeear,
YHULLOXaBaT WM oOrpaHMyaBaT (YHKUMOHANHOCTTAa Ha AadeH codTyep, xapayep wam
TeNleKOMYHUKaLMOHHO obopyaBaHe, cBbp3aHu ¢ MNpunoxkeHuneto. MNoTpebuTenaT cbLLo Taka
Ce Cbrnacasa Aa He ce HamecBa B CbPBbPUTE UAN MPEXKUTE, CBbP3aHU ¢ NpunoxkeHneTo nam
[a He HapylwaBa npoueaypute, NOAUTUKUTE MAKM pasnopenbuTte 3a MperKUTe, CBbP3aHuU C
MpunoxeHunerto.

13. OFPAHMYEHUE HA OTTOBOPHOCTTA

13.1.

13.2.

13.3.

13.4.
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[py:KecTBaTa nosiaraT BCAKAKBM YCWUAMA f[a rapaHTupaTt, 4de [lpunoxkeHueto pabotu
HenpeKkbCHATo; BCE NaK OT Bpeme Ha BpemMe MOXe [a MMa HAKAaKBW MpeKbCBaHWA B
MpunoxkeHuneto. [pyKectBata He rapaHTupat, 4e [lpunoxkeHneto uwe 6bAae HaAAMYHO
HenpeKbCcHaTo.

AKo 6bae HeobxoAMMO WM3BBLPLIBAHETO Ha NOAAPbLXKKA U [PUIOKEHMETO He e Ha/IMYHO
nopagu Tasu npuymHa, [pyxecrsara we nHdopmupat MNotpedbutenmte B MOMEHTa Ha TEXHUSA
noctbn go NpunoxeHneto, 6e3 ga MMaT 3a4b/IXKEHUETO Aa M'M KOMMNEeHCUpPaT 3a ToBa.

[pyxecTBaTa HAMA 4@ HOCAT OTFOBOPHOCT 3a HeM3NpaBHOCTM B WMHTepHeT/mperkoBaTa
CBbP3aHOCT, M MO-KOHKPETHO 3a HEeM3npaBHOCT, B Pe3yATaT Ha KOATO HAMa AO0CTbM A0
MpunoxeHUeTo nopaauM TEXHWYECKUM WAM APYrM 3aTPYAHEHMA W3BbH KOHTpo/ia Ha
[OpyxecTBata, Hanpumep ¢opcmarkop, HenpeaBUAEHM OOCTOATENCTBA, rpelka Ha Tpetu
CTpaHu u ap.

OpyectBaTa npepgoctasat lNpunoxeHneto ,B CbCTOAHMETO, B KOETO E“, ,,C BCUYKU

OEDEKTU, ,C BCUYKU TPELLKN“ n ,KAKTO E HAIMYHO", 6e3 m3puuyHa, KOCBEHa Wau

3aKoHoBa rapaHuma unm ycnosme. HUE CbLLIO TAKA OTKA3BAME BCAKAKBA FTAPAHLUMUA,

BKNHOYNTENHO MA3APHA TAPAHUWA, 3AOOBONIUTE/IHO KAYECTBO, NMPUFOAHOCT 3A

KOHKPETHA LIEN MW HYXKOA. HUE HE TAPAHTUPAME, YE PE3Y/ITATBLT, KOMTO MOME A

bbAE NOMYYEH OT YNOTPEBATA HA NMPUNOXKEHNETO LUE BbAE EEKTUBEH, HALEXKAEH

NN TOYEH NN YE LLE OTFOBOPU HA M3NCKBAHUATA HA MOTPEBUTENA.

[pyxecTBata HAMa ga 6baaT OTrOBOPHWM 33 HETOYHM W/UAW HEBEPHU JIMYHM AAHHMU,

npepoctaBgeHn ot [loTpebutennte, M MNO-KOHKPETHO 3a TaKMBa, MNpPeLoCTaBeHW OT

HeMbJIHOMIETHU /1ML C LieN Cb34aBaHe Ha BreyaT/ieHne 33 MMHUMaNHATa 3UCKyema Bb3pacT,

Cbr1IaCHO Te3n YCN0BUA, 3a Aa MoraT Aa cb34anaTt AKayHT u Aa nsnonssat [puaoxeHumeTo.

MNotpebutenaT pasbupa, Yye OpyxecTBaTa HAMAT OTTOBOPHOCT, KOHTPOA U 3aAb/KeHUe Aa

OelcTBaT No OTHOLWEHME Ha:

f) CobpbprkaHue, po Koeto NoTpebutenat nma AocTbn ypes MNpunoxkeHneTo;

g) edekta Ha CobabprkaHueTo Bbpxy MoTpebutens, A0 KOETO TOM e [AOCTUrHan 4pes
MpunoxeHuneTo;

h) TbnakysaHeTo uau ynotpebata ot MNoTpebutens Ha CbabprKaHWeTo B [pUNOKeEHMETO;



13.5.

13.6.

13.7.
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i) npelictBuATa, KouTo [loTpebuTtensT npeanpuema B pesyaTaT Ha AocTbNa CU 40
CbabprkaHueTo B [pUnoKeHmeTo;

j) cbabprKAHMETO WMAM TOYHOCTTA, CbOTBETCTBMETO C M3UCKBAHMATA 3a aBTOPCKO MpaBo,
3aKOHOCBHO6PA3HOCTTa MAM BraronpuAnYMeTo Ha MaTepuana/MHGopmaLmATa, HaUYHM
BbB BPb3KUTE KbM Pas/IMYHU CaliTOBE, NMOJUTMKATa 3a NMOBEPUTENHOCT U YC/0BUATA Ha
Te3n canTtose. lpenopbyBa ce npenBapuTeNHO Aa HanpaBuTe chnpaBka c [lpaBHUTE
ycnosua v gpyra MHGOPMauMAa OTHOCHO CbOMPaHEeTO Ha AWYHU JaHHW. [paBunarta,
M3/I0}KEHW B HACTOAWOTO, Ce npwunarat camo 3a WHbopmauma, cbbpaHa B TOBaA
MpunoxeHwue;

k) wWweTW, NPUYMHEHN OT rPeLLKMU, HETOYHOCTU UK OcTapana MHpopmaumsa, nybankysaHa B
MpunoxKeHneTo 1 NPOU3TUYALLA OT BbHLUHU U3TOUYHULN;

[) wWwetn, Bb3HMKHAAM B pe3ynTaT Ha HeusnpasBHocT/mMpekbcBaHe B paboTtata Ha
MpunoxeHneTo; un

M) HEeBB3MOXHOCT 3a AO0CTbN A0 onpeaeseHn BPb3KW, NybauKyBaHM B [pUAOKeHUeTO.

JdpyXecTBaTta He rapaHTUpaT HaAW4YHOCTTa Ha [lpunoxeHuneto man CobabpXaHWeTo 3a

onpeaeneH nepuoa oT Bpeme, HUTO MPUBUNErNUTE, NPOrpammuTe 3a JIOANHOCT U ApyruTe

NPOAYKTU U/Man ycayru, npegoctaseHn Ha MoTpebutenute ot Apyrv Auua oT rpynata Ha

[pyskecTsaTta, oT TbpProBckuTe LLeHTPOBE U/Uamn oT TexHuTe MNapTHbopu Ypes MpUnosKeHUeTo,

KOEToO MOXKe Aa 6bae U3MEHAHO U/UAK NpeKpaTABaHO No BCAKO Bpeme OT [py)KecTeaTa, C

nssectne o Motpebutennte ypes CoabprKaHMETO Ha MPUNOKEHNETO UAN NO APYF HAYMH.

MNoTpebuTensaT pasbupa, ye NPOAYKTUTE U YCAYrMTe, NPOMOTUPAHU B MPUAOKEHNETO, MOXKeE

Oa NnpuHagnexaT Ha [py»ecTsaTa, HO CbLLUO U Ha TexHUTe MNapTHbOPU M Ye LeHUTe Ha Te3n

NPOAYKTU ca MHPOPMATMBHMU M MOraT Aa NPeTbpnAT NpoMeHu 6e3 ga 6baaT 0bABABaHM, 3a

KoeTto [lpykecTBata He noemaT OTroBOpHocCT. [Mpomounnte, obepTuTe, nopapbLUMUTE,

npusunernnTe, npeacraseHn B [pUNOXKEHUETO, CbLWO NpUHAANEXAT Ha TbproBCKUTe

ueHTpose u/unm MapTHbOpUTE Ha [py»KecTBaTa M ca BaAUAHM 32 U3PUYHO MOCOYEHUA CPOK, a

aKo He O6bae nocoyeH Takbe, Te We O6bAAT BaAMOHW A0 U3YeprnBaHe HA KO/AMYecTBaTa;

LpyecTBaTa He NoemaT OTrOBOPHOCT BbB Bpb3Ka C TAX. CbLLO TaKa aKo NpOMOTUpPAHUTE

NpoAyKTH B NpunoxeHneTo u/mam npomouunnte, odeptnte, NoAaAPUNUTE U NPUBUAETUUTE CE

npegnarat ot [llapTHbopuTe Ha [pyxectBata, HMUTO [pyKecTBaTa, HUTO TbProBCcKUTe

LEeHTpOoBe, He NoemaT OTFOBOPHOCT BbB BPb3Ka C TAX.

MoTpebutensat pasbupa, ye [py)KecTBata HAMa Aa 6bhaT OTroBOPHM 3a 3arybu, pasxoam,

Aena, npeTeHUUM, PasHOCKU UAM APYIU 334b/KEHWUA, aKO Te ca MPAKO NPUUMHEHU OT

HapyLweHWeTo Ha Te3u Ycnosus.

MoTpebuTtenat pa3bupa, ye ako LLeHUTE AN APYIUTE AaHHU 33 NPOAYKTUTE/MpomMoLMuTe Ha

TbproBckuTe UeHTpoBe U/uan MapTHbOopWUTe Ha [py)KecTBaTa ca MOKasaHM HenpaBW/HO,

BK/IIOYMTENHO NOPagM TOBa, Ye ca HernpaBW/IHO BbBeAeHM B 6asaTa faHHW, JpyxKecTBaTa cu

3aMasBaT MpPaBOTO [Aa W3MEHAT MpomMouMsaTa, KakTo Obae cboblieHO OT Tbprosckute

LeHTpoBe U/namn TexHuTe MapTHbOpH, 6€3 OTFTOBOPHOCTH, U Aa yBeaomMABaT MoTpebuTenn 3a

rpeLwkaTa Bb3MOXHO HaN-CKOpO.

MNoTpebuTensT pa3bupa, 4e M306pakeHMATa ca NpeacTaBeHu B MNpUaoKeHNETO KaTo Npumep

M Yye NPOAYKTMTE, NPeaoCTaBeHN OT TbProBcKkuTe LieHTpoBe n/uan MNapTHbopute Ha



13.8.

13.9.

[pyxecTBaTa MOXe Aa Ce pa3/iMyaBaT MO HAKAKbB Ha4YMH, KaKTO NO OTHOLWEHWe Ha
n306parkeHNeTo, Taka M Nopaay NPOMEHM B XapaKTEPUCTUMKMTE W Au3aliHa, 6e3 ToBa Aa
BMeHABa OTrOBOPHOCT Ha [lpy»KecTBara.

[pyecTBaTa He rapaHTMpaT ONTMMAJSHO Mon3BaHe Ha [lpunoxeHneto, ocCBeH u4pes
onepaumoHHuTe cuctemm iOS n Android. Bbnpekun ToBa MNpunoKeHneTo MoxKe aa He bbae
CbBMECTMMO C BCWYKM BUAOBE MOOWAHM YCTPOMCTBA C Te3M OMepaLUOHHU CUCTEMM.
[py:KecTBaTa He NOeMaT OTFOBOPHOCT, ako MPUNOKEHMETO HE MOKe Aa 6bae MHCTaANPaHO
Ha MObBWAHOTO ycTpoilcTBO Ha [MoTpebutena uanm He Moxe A3 6bAe AOCTBMNHO WM
M3N0A3BAaHO MO OTHOLIEHWE HA BCUYKMN HEFOBU PYHKLLMOHANHOCTW.

OpyxecTBaTa HAMa Aa 6baaT oTroBopHM 3a (i) rpewka nam nponyck B MpunoxkeHueto; (ii)
HensnpaBHOCT, 3abaBsAHe nan npexkbeBaHe B MNpunoxeHueTo; (iii) 3aryba nam HemsnpasHOCT,
Bb3HMKHaAM OT ynoTpebaTta Ha [pUNOKEHUETO, BKIOYUTENHO, HO 6e3 orpaHuyeHue fo
nospesa B MOBUAHOTO YCTPOMCTBO Ha MoTpebutens; (iv) BCAKaKbB HauMH 3a No/A3BaHe Ha
MpunoxeHueTo.

JpyxecTBaTa HAMA Aa 6b4aT OTTOBOPHM 33 KOCBEHW WM CAy4YaiiHU Bpean, Bb3HUKHAAWN OT
ynoTpebaTa UM HEHANMYHOCTTA 3a Non3BaHe Ha MPUIoKEHMETO, KaKTo U 3a HeMNoA3BaHETO
WM 32 KOHKPETHU MK NocaeBallm 3arybm OT BCAKAKbB XapaKTep, MPon3TMYaLLyn OT NN BbB
Bpb3Ka ¢ [MpunoxeHMeTo U Te3n YCNoBUA, HE3aBUCMMO AasiM Bb3MOXKHOCTTA 3a 3aryba e
yrnomeHarta uau He.

JpyxKecTBaTa HAMA Aa HOCAT OTFOBOPHOCT 33 HeM3MbAHeHWe nopagu GOPCMaXKOpPHU MK
Henpeasuaummu obctosaTtenctea. PopcmaxKopHOTO O0BCTOATENCTBO LWe ce cyuTa 3a
HenpeaBMANMO U HeNpeoaoanmo cbbutre 3a lpy*KecTBoTo. TakoBa CbOUTME MOXKe aa 6bae
Hanpumep BOMHA, arpecMBHM YOBELLKN AENCTBMA, OTHEMaHe Ha COOCTBEHOCT, CnMpaHe Ha
3axpaHBaHeToO, TPyAOBWM CMNOpPOBe, MOXap, O6ypa uaum apyro HeobuyanHo cbOUTKME.
HenpeasnaeHo cbbutne e cbbutMe, KOETO HMTO MOXKe Aa ce npeaBuau, HUTO Aa ce
npenoTspaT oT [py»KecTBoTo.

14. OTKA3 OT NMPABA N Bb3/10XKEHUA

14.1.

14.2.

14.3.
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CMTyaLI,MFl, npu KoAato [py»KectBaTta He ,D,elzCTBaT He3abaBHO 3a PeaNN3NPAHETO Ha TAXHO
npaBo, HAMa a Ceé Tb/IKyBa KaTO OTKa3 OT TOBa NpaBo UM HerosaTta peaansauma.

AKO HAKoA pa3nopep,6a Ha Te3n YC/I0BUA Ce OKaXke HeBanunAHa Wam HeAeﬁCTBMTe}'IHa,
OCTaHanuTte pa3nope,a,6m HAMa O3 6'b,£l,aT 3aCerHatv n we oCtaHaTt B NbJ/iHAa CU1a U Ba/IMOHOCT
M e Ce Tb/IKyBaT 0 MaKCUMa/IHaTa CTeneH, No3BoJieHa OT 3aKOHa.

B ropHuA cayyait HeBaangHaTa MM HedencTBMTeNHA pasnopeaba Le ce 3aMeHs OT Apyra,
nprMemanBa OT 3aKOHa pasnopesba, KoATO We MMa NPaBHO AENCTBUE Bb3MOXKHO Hall-6113Ko
[0 HaMmepeHMeTo Ha [pyKecTBaTa. [OPHOTO Lie ce npuaara u 3a NPonycKuTe.

MNoTpebutenute He moraT Aa Bb3aaraT HUKOM OT CBOWUTE MpaBa M 3aAb/IKEHMs Mo Tesun
Ycnosus.



14.4.

[pyxecTBaTa moraT 4a Bb3naraTt CBOMTE Npasa Ha CBOUTE AbLEPHN GUpmn nam duamanm s
TAxHaTa [pyna UM Ha TeXHM NPABONPUEMHMLM BbB BPb3Ka C [pUNoKeHneTo.

15. HAPYLWIEHUE HA TE3U YCNOBUA

15.1.

15.2.

bes fa ce 3acarat gpyruTte npasa Ha [py»KecTBaTa CbrnacHo HacToawmTe 06K ycaoBus, ako
MoTpebutennte Hapywart Te3n O6LWM YCA0BMA MO KAKBBTO M Aa e Ha4MH UK ako [py»KecTBaTa
0b0oCHOBaHO NoAo3MpaT, Ye ca Hapywwuaum Tesm O6bwm ycnosua, [pyrecTBata moraT ga
npeanpuemar HKOW OT AencTBMATa, MOCOYEHN NO-A0/Y:

0a 13npataT Ha MNoTpebutenute egHo UAK noseye oPpuUMaNHN NpeaynpeaeHus;
BPEeMEHHO Aa NpeKpaTaT 4ocTbna Ha Motpebutenute o MNpunoxxeHneto;

Aa aeaktmsumpart MNoTpebutenckns akayHT B MNpunorkeHneTo;

a3 3abpaHAT 3a NOCTOAHHO A0CTbNA Ha MoTpebutennte o MNpUoKeHNeTo;

Aa 6n1okmpaT goctbna A0 MpunoXKeHMeTo 3a TEXHMYECKU YCTPOoIiCcTBa, n3nonseawm IPagpeca
Ha NoTpebuTens;

[a Cce CBbPKAT C e4MNH UK NoBeYe OT MHTEPHET AOoCTaBYMumnTe Ha MNoTpebuTens, 3a Aa usnckat
610KMpaHe Ha gocTbna Ha MNoTpebuTens ao NpunoxeHneTo;

03 MHMUMKMPAT NpaBHO geicTteme cpeluty MoTpebutennte, HE3aBMCMMO 4aNM 33 HapyleHue
Ha Te3n YCnoBsuaA uam 3a gpyro.

AKko [py:KecTBaTa npeKpaTaT, 3abpaHAT uamM 610KMpaT pocTbna Ha [loTpebutena Ao
MpunoxKeHNeTo UK YacT oT Hero, NoTpebuTenaT HaAMa Aa NpegnpMema HUKAKBM AeNCTBUA 32
npenoTBpaTABaHe Ha TOBa NpeKpaTaBaHe, 3abpaHa uan baokupaHe.

16. BOAELLLO 3AKOHOZATE/ICTBO U IOPUCAUKLIMA

16.1.

16.2.

HacTosawwuTte YcnoBua uam Bcka NpeTeHumsa, cnop uam npotnsopedne mexkay MNotpebutens
n [lpyKectBata, NPousTUYaLLM OT UAU CBbP3aHU C Te3n YCNoBUA, TAXHOTO Tb/KYyBaHe U
npunaraHe, nam cebp3aHn ¢ MNpuUnoxeHneTo, peknamHa Unm apyra AenHOCT, CBbp3aHa Cc Hero,
e ce pbKOBOAAT, Tb/IKYBaT M pa3pellaBaT CblIacHO 3aKOHOAaTe/ICTBOTO Ha bbarapus.

LLle ce nonarat ycuava 3a NnpeasapuUTeNHOTO paspellaBaHe Ha BCEKM CNOp BbB BPb3Ka C Te3M
YcnoBus No B3aMMHO cnopasymeHue B pamKuTe Ha 15 paboTHKM AHKM OT gaTtaTa Ha NMCMEHOTO
yBegomneHue Ha MoTpebutena 3a npobnemute. AKO CTpaHWUTE He YyCneAaT Aa MnocTUrHat
cnopasymeHue BbB Bpb3Ka CbC cropa, ToM We 6bAe OTHeceH 3a paspellaBaHe A0
KOMMETEHTHUA ObArapcku cbAa.

17. PA3HU

17.1.
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MoTpebuTtennte morat fa ce CBbPKaT C HAaC MMCMEHO MO MOLLATa UM Ha e/IEKTPOHHATa MNoLa,
3a @ HM U3NpaTaT obpaTHa HGOPMaLMA UK Aa AOKNAABAT 3a rpewkn/npobaemu, CBbP3aHK
C NON3BaHETO Ha MpUIoKEeHMETO, Ha AAHHUTE 3@ KOHTAKT, MOCOYEHU NO-A0Y:

Mo nowara:

3a Mapagalic LeHtobp: ,,Byndeng” EOOL, rp. Codus, n.k. 1407, panoH Tpuaguua, byn. ,YepHu
BpbXx” 100, eT. 4

3a Cepawnka UeHtop: "HEMU MpoaskekT yaH" EOOL, rp. Codus, n.k. 1505, 6yn. CutHAKoBO 48,
odwuc crpaga Cepgmka oducy, eT. 3



17.2.
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Mo enekTpoHHaTa Nowa — supportbg@myspot.space

[pyxecTBata cM 3anasBaT MpasBoOTO [a M3BbPWBAT NPoMeHu B YcaosuAta u/mam
YBeAOMNEHMETO OTHOCHO 06paboTBaHETO Ha /AMYHKM AAaHHW, KAKTO M 3a paboTata Ha
MpunoKeHNeTo, No BCAKO BpeMe.

MpomeHuTe B Te3n Ycnosua u/wmam YeeaoMNeHUETO OTHOCHO 06paboTBaHETO Ha /IMYHM
OAHHM We BAM3aT B CU/IA Ha AaTaTa Ha nyb/iMkyBaHeTo um B [pUIoKeHUNETO.

Mpenopbusa ce [loTpebutenute nepuoauuyHO [Aa nposBepsasaT Te3u YCnoBuA WU
YBefomneHneTo oTHOCHO 06paboTBaHETO Ha IMYHU AaHHM 32 MPOMEHMN.

Ako MNoTpebuTenat He Kenae pa npueme Tesn YcaoBua M YBeLOMNEHMETO OTHOCHO
06paboTBaHETO Ha /IMYHW A3AHHW, BKAKOYMTENHO BCUYKM TEXHW W3MEHEHMsA u/uamn
AonbaHeHus, Notpebutenar Tpabsa Aa cnpe Aa nonssa [NpuUnorKeHmeTo.


mailto:supportbg@myspot.space

YBEAOMJIEHWE OTHOCHO OBEPABOTBAHETO HA JINMHU A AHHU

Korato Bnesete B mobunHoto npunoxernune SPOT (,MpunoxeHuero”), HWe ce aHraxkupame ga

obpaboTBame Bawimte AMYHU faHHU B CbOTBETCTBUE CHC 3aKOHUTE M MPUHLMNUTE 33 3aLLMTa Ha JaHHUTE
(no-KoHKpeTHO PernameHTa 3a 3awWmTa Ha aaHHuTe (,,OP34“) 1 Aa r’M NasmMm 3alUNTEHMU.

Hue cme NE Property B.V. c agpec Ha ynpasneHune Claude Debussylaan 7, 1082 MC AmcTepgam,
HuaepnaHgua, BnncaHo B TbproBcKaTa nanaTta Ha HuaepnaHauna nog Homep 818597392 u geiictBame
KaTo agMWHMUCTPATOP Ha BalunTe AMYHKM AaHHM, 0bpaboTBaHu 4ype3 MpunoxeHueto (No-gony Llie ce
Hapuuyame ,,AgmuHuctpartop”, ,Hue”, ,Hac”, ,Hawwua“).

HactoAawmat MemopaHaym e npeaHasHayeH 3a BCUYKM MLa, KOMTO MMaT 4OCTbN 40 M/UAn M3nonssat
MpunoxeHueTto.

18.

NInyHKn aaHHK, Kouto obpaborsame

NaeHTUOUKAUMOHHN AaHHM, KaTo: Me U daMUKnA, faTa Ha paxgaHe

[aHHM 33 4OCTbN 40 aKayHTa, HaNnpMmep UMe U Napona

[aHHW 332 KOHTAKT, KaTo UMenn agpec, TenepoHeH Homep

[daHHu 3a BalwmnTe npeanoynTaHma/MHTEPECK, KaTo gaHHM 3a 061acTUTe, KoMTo By MHTepecyBaT
— Hanpumep Moga, TEXHOI0MMU, LOMALLHW N0BUMLM 1 ap.

JaHHn 3a BaweTto B3aumopeictsue ¢ [PUNONKEHMETO, KaTo Hanpumep uHbOpMauma 3a
MarasmHUTe, KOMTO CTe TbpPCUAW, GaKTbT, Ye cTe M3bpanu cepua OT MPOAYKTM/YCAyrM KaTo
Mobumm nnm ye cte n3bpanum pegumua cbbUTHA, B KOUTO KenaeTe Ja y4acTBaTe, KakTo M YecToTaTa,
C KOATO nocewaBate Halwua YebcaiT/ocblLecTBaBaTe 40CTbN A0 AKayHTa.

JaHHW 32 MeCcTONO0I0XKEHNETO

Jdemorpadckn faHHK, KaTo Hanpumep: NoJ, rpasa/KBapTas, B KOWTO KUBEETe, fa/v CTe CEMENHM
WNW He, fann umaTe geua uam He, 6pos Ha AeuaTta U TAXHaTa Bb3pacT.

[aHHuK 3a yyacTMeTo B B MPOMOLMOHANHU KaMMaHUU U NOAO06HM cbbUTMA, KaTo Hanpumep:
cnevyeneHun Harpagu, UMUAXK

[aHHM 332 NOKYMKK, Hanpumep NpeanoYnTaHn MarasmHu, CyMu Ha MOKYMKUTE, AaTa Ha NOKYNKUTe
nap.

durHaHCOBM faHHK, KaTo: HOMep Ha baHKOBa CMeTKa.

TexHM4YecKM [AaHHU: Te3n [aHHW Ce pas/iMyaBaT, B 3aBUCMMOCT OT HauuHa, MO KOWMTO
ocblUecTBaABaTE A0CTbN A0 lNpuaoxeHneTo, U BKAOYBaT: IP aapec, BUA YCTPOUCTBO M BepcUs,
NpoM3BOAUTEN Ha YCTPOMCTBOTO, YaCOBA 30HA M HACTPOMKM Ha MECTOMNO/IOXKEHUNETO (AbprKaBa U
rpag), onepauMoHHa cucTema, pasMmep Ha eKpaHa, MobuneH onepaTop, e3uK, HaCcTPoKM Ha Wi-
Fi/Bluetooth, sBepcua Ha MpunoskeHneto

[JaHHM OT coumanHuTe MpEeXM, KaTo: YHWUKaneH uAeHTUPUMKaALMOHEeH Ko, NpefocTaBeH OT
mpexKaTta Ha Facebook

O6paboTBAHETO HA AMYHWU AaHHW, OTOEeNA3aHM KaTo 3a4b/KMTENHW MoJieTa B OnpeaeneHu
bopmynapu, HanudHU B TPUNOKEHUETO, Ce cuYMTa 33 HeobXoAMMO 3a NPefoCTaBAHETO Ha
ycnyrute, AocTbnHM Ypes MpunoxeHmeto. Mopaaun Tasmn NnpuymMHa e HeobxoaMmo Aa cboblmTe
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19.

Te3n IMYHKU AaHHK Ha [lpy>KecTBOTO, Tbit KaTo onpeaeneHu yHKUMM Ha MNpuaoxKeHneTo morart aa
ce nos3Bart ¢ TAXHaTa nomoll,. OTKasbT OT NPeAoCcTaBAHE Ha Te3WN AAHHM wWwe Anwn [py»ecTBoTo
OT Bb3MOMHOCTTa A4a Bu npeaocTtasy GpyHKLMUTE, HaAUUYHK B [IpUNOKEHUNETO.

YnoTtpe6a Ha AMYHUTE AAHHU

Llenute n npaBHOTO OCHOBaHUe, Ha 6a3arta Ha KouTo 05p360TBaMe JINYHU AAHHMU, ca:

YnecHaBaHe Ha gocTtbna Ao NpunoxkeHneTo — cb3gasaHe Ha akayHT B [punoxeHneTo Bb3 OCHOBA
Ha HaweTo NPaBHO OCHOBaHME 33 U3Mb/IHEHUE Ha CKAIOYEeHWA A0roBOp 3a NPeaoCTaBAHETO Ha
HalwuTe ycayru (T.e. B CbOTBETCTBME C YCNIOBMATA 3a N0s3BaHe Ha MpunoxeHMeTo)

Bb3MOXKHOCT 3a 3an1alllaHe 3a yc/yruTe u npogyKTute uypes NpuaorkeHneTo (Hanpumep NoKynka
Ha NPOAYKTU U/uan ycayrm)

OcblyecTBABaHE Ha KOHTaKT ¢ Bac nocpeacTBOM yCTPOMCTBOTO (T.e. 683 MapKeTUHIOB XapaKkTep)
Bb3 OCHOBa Ha HAalIETO MNPaBHO OCHOBaHWE 3a MU3MbJHEHME Ha CKAYeHUA [0rosop 3a
npeaocTaBAHe Ha Hawwute ycayrM (T.e. B CbOTBeTCTBME C YC/N0BMATA 3a MNON3BaHE Ha
MpunoskeHneTo)

M3npalaHe Ha ANPEKTHM MAPKETUHIOBU NOCAAHNA Ype3 CPeaCTBa 33 KOMYHMKAUMA, 38 KOUTO CTe
HW Jdann cbriacveTo cu (Hanpumep umeins, SMS, MOMEHTaNHU U3BECTABAHUA) C LN
NPOMOTUPAHE Ha TbProBCKUTE LEHTPoBe, peructpupaHun B NpunoxkeHunerto, n MNapTHbopuTe Ha
Te3n TbProscku UeHTpose (MoBeve MHPopmaUMA 33 HawmTe MapTHbOPK e HaauyHa B Pasgen 5
no-gony).

Mons, umaiTe npeasus, Ye MAPKETUHIOBUTE CbOOLLEHWSA MoraT ga ce M3MpawaT KakTo B
pe3ynTtaT Ha Nnpoduanpalim AemHOCTH, Taka U CAMOCTOATENHO.

ToBa 06paboTBaHe Ha AaHHWM BKAOYBA aHanM3 Ha Bawwua notpebutenckn npodun, 3a aa ce
onpegenat Bawwute npeanoyMTaHMA U CAEAOBATENHO KOW MPOAYKTU M YCAYTM HAN-MHOTO
noaxoXaaT Ha Bawua cTMa KbM MOMEHTa Ha mM3npauiaHe Ha uHbopmaumaTta. Hanpumep Bb3
OCHOBA Ha BalinTe NOKYMNKKU 1 UCTOPUA Ha TbPCEHETO (T.€. Bb3 OCHOBA HA NPOAYKTUTE, KOMTO CTe
n3bupanm B MOBUNHOTO NpuaoxeHue SPOT mMAM nonyyeHuTe Harpagum), HMe Lie Hanpasum
nNpenopbKU 33 NPOAYKTU AN YCAYTU, KOUTO MOXKe aa Bu 3anHTepecysar.

MNpoBexagaHe Ha NPoyYBaHMA UAK APYTM NA3aPHU U3CAe[BaHUA Bb3 OCHOBA HA HAWWWA NerMTUMeH
MHTEepec OT MPOMOTMpPAHE Ha TbProBCKUTE LLEeHTPOBE M No-f06po pasbupaHe Ha MasapHOTO
TbpceHe.

3a M3BbLPLWBAHETO HAa WMKOHOMWYECKM, (UHAHCOBM W/MAN aAMMHUCTPATUBHO-YNPABAEHCKM
AeMHOCTM Bb3 OCHOBA Ha HALLETO NPABHO 3a4b/IXKEHME.

YpexaaHe Ha cnopose, pasc/ieasaHusa Uan a4pyrn monbu/»anbu, no kouto OnepaTopsbT € CTPaHa,
Bb3 OCHOBA Ha HalMA NErMTMMEH MHTepec OT 3aliMTaBaHe Ha HalwwuTe npasa B cbaa/npes
KOMNETEeHTHUTE OpraHu;

ApxvBrpaHe Bb3 OCHOBA Ha HALLETO NPaBHO 334 b/IKeHNe

lapaHTMpaHe Ha BUCOKO HMBO HA CUTYPHOCT HAa MHOOPMAUMOHHUTE cuUcTemMM (Hanpumep
NPUIIOXKEHUA, MPEXKU, MHOPACTPYKTypa), Bb3 OCHOBA Ha HAWMUA NErMTUMEH WHTepec npwu
OCUTypABaHE Ha CMUIYPHOCTTA Ha HawuTe WHOOPMALMOHHM CUCTEMM W CUTYPHOCTTa Ha
MpunoxeHunerto.

JoKkymeHTupaHe Ha BaweTo cbrnacve Bb3 OCHOBA Ha HALWIETO NPAaBHO 334 b/IKeHMe.
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20. CpoOK Ha cbxpaHeHue

O6paboTeHnTe ANYHM AaHHU Ce CbXpaHABaT 3a CpPoKa, HeobxoAMM 3a cna3BaHe Ha 3aKOHOBUTE
334 b/IKEHUA, KOUTO Ca HU HaNOXKEHM OT KOHKPEeTHUTE pa3nopebu 3a HawaTa cdepa Ha AeNHOCT.

AKO MmaTe akayHT B punoxeHneTo, BawmnTe AMYHM AaHHK ce 06paboTBaT U cbxpaHasaT oT OnepaTopa
OT MOMEHTA, B KOWTO pelunTe aa cb3ganete AKayHT B [1pMI0KeHMETO, 4O MOMEHTA, B KOMTO pelunTe Aa
3annunTe cBos AKayHT. Cnes Kato pelwuTe ga 3aamumte AKayHTa cu, Bawwute paHHM Wwe 6baat
cbxpaHasaHu ot Onepartopa:

e 33 AOMbJIHUTE/IEH CPOK OT 3 roAMHW, 38 Lie/IMTe Ha IeTMTUMHUA nHTepec Ha OnepaTtopa, 3a Aa uma
AOCTbMN M Aa npeaocTaBA HeobxoaMmaTta AOKYMEHTauMsa B C/ydai Ha NoTeHUMaNHW CbaebHu
NCKOBeE, }anbu MK NpoBexKaaHu pascieasaHus.

e 33 cpok oT 10 roanHu 3a GMHAHCOBO-CYETOBOAHM LieNN.

Mo oTHoLWeHWe Ha ynoTpebaTa Ha Balwnte AMYHM AaHHW 32 ANPEKTEH MaPKETUHT, Te Le Ce CbXPaHABaT OT
OnepaTtopa OT MOMEHTa, B KOMTO HW NpeaocTaBuTe CbrnacneTo 1 3a Tasn 06paboTKa, 40 AaTaTa, Ha KoATo
ro otrernute. Ches, MOMEHTa, B KOMTO pelinTe Aa OTTErMTe CbriacueTo cu, BawwuTe AaHHM uWie ce
cbxpaHasaT oT Onepartopa 3a AOMb/HUTENEH CPOK OT 3 roAMHMU, 33 LeANTe Ha NerMTUMHUNA MHTepec Ha
OnepaTopa, 3a Aa MOXe [a MMa AOCTbM U Aa NpeaocTaBa HeobxoaumaTta MHbopmaums B caydal Ha
noTeHUManHu cbaebHM UCKoBe, Kanbu, NposexKaaHW pascnensaHus (T.e. 3a LM, KOUTO He BKAYBaAT
M3npalLaHeTo Ha AUPEKTHU MapKEeTUHTOBM MaTepuani).

21. AocTbn Ha TPeTH CTpaHu

Odoctbn Ao BawuTe gaHHM we 6bae NpeaocTaBsH Camo Ha Te3u GU3MUYECKU UAU IPUANYECKU Nnua, C
KOUTO CU CbTPYAHUYMM MNPU M3NbJAHEHWE Ha uennte Ha obpaboTBaHETO M 3a KOUTO HUe (Hue uam
uenesuTe noJsiyyatenn) morat Aa ob60CHOBAT fIerMTUMHA NPUUMHA UK aKO MMaMe MPaBHO 3aAb/iKeHue
4a npepocTaBame BawuTe gaHHU.

CnefHuvTE IOPUAMYECKM INLLA U TEXHUTE CAYKUTE/IM Le MMAT A0CTbN A0 BawuTe gaHHu:

n) SC Tremend Software Consulting SRL — poctaBumMk Ha WUT ycayru (Hanpumep codTyepHa
noaApbiKKa M pa3paboTBaHe, NoAAPbIKKA U pa3paboTBaHe Ha calT),
0) Aapy»ectBa ot [pynaTta

OnepaTopbT e YacT oT rpynata Apyxectsa Nepi Rockcastle (,FpynaTta“). Bawnte AMYHKM aaHHM moraT aa
6baaT NPexBbPAAHN HA APYrU ApyxKecTBa OT [pynaTa, ako Te AeWCTBAT KAaTo 0bpaboTBalm AaHHM 33
OnepaTopa. CNUCbKBT € ApyKecTBa OT [pynaTa e HaanyeH Ha https://nepirockcastle.com/portfolio/

n) NapTHbopu Ha Onepatopa

Bawmte AMYHKM AaHHM e ce ob6paboTBaT M BbB BPb3KA C peaula NapTHbOPU — TPETU CTPaHM
(,MapTHbOPM“). ToBa ca MapTHbOpUTE, KOMTO ONepaTopbT NPOMOTMPA B OTHOLUEHMATA cu C Bac upes
AVPEKTEH MapPKETUHr U 0BMKHOBEHO Ce NpPeACTaBnABaT OT HaemaTe/NuTe Ha TbProBCKUTE LEHTPOBE,
pernctpupanu B MpunoxeHueTto. MapTHbOPUTE HAMAT AOCTbMN A0 BaliMTe SMYHM AaHHM, OCBEH aKo
OnepaTtopbT He nosy4yn Bawero npeaBapuTenHO cbraacue 3a ToBa. MbAHMAT CNUCHK € MapTHbOPK ce
aKTyasM3uMpa BCAKO TPUMECEYME U e HannyeH B NpuioxkeHune 2 KbM YcnoBusTa.
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Hue wWwe M3nckeame Ha 6a3aTa Ha 4OroBOP OT TE3U HPUANYECKM ANLA, KAKTO M OT TeXHMA nepcoHan, Aa
yBa)KaBaT MOBEPUTENIHOCTTA Ha Te3n [JAaHHM WM Aa rapaHTUpPaT BUCOKO HMBO Ha CUTYPHOCT 3a
obpaboTBaHeTo Ha Bawute gaHHMU.

Cbuw,o TaKa we npepoctasame BawwnTte NNMYHWU AaHHU Ha C'b,CI,E6HM opraHu, FIY6J]M‘-IHM UHCTUTYUUN NN
LeHTpPpaIHN U MeCTHU I'Iy6fIVILIHVI BNaCTU, Bb3 OCHOBA Ha HaAd/1eXXHO 0b60CHOBAHO MCKaHe WM 3aKOHOBO
3a4b/IXKEHUE.

Mo npasuno OnepaTopbT HAMA Aa NPexsbp/A BawmTte AMYHU AaHHM B TPETU CTPaHM M3BbH EBponeiickaTa
MKOHOMMYECKa 30Ha. Bce nak, ako 6bae M3BbpPLUEHO TaKOBa NpexBbpasaHe, ONepaTopsbT LWe npeanpueme
CbOTBETHUTE Npeana3sHU MepKK, 3a Aa rapaHTMpa 3amMTa Ha NPEXBbPAAHUTE IMYHU AAHHMU.

22, CUrypHOCT U TOYHOCT HA IMMHUTE AAHHU

Hue we npeanpuemame BCUYKM HEOBXOAMMM MEPKM 33 CUTYPHOCT C LLeN OCUrypsaBaHe Ha 3auuta Ha
BawwmTe SMYHW [AHHM, KOUTO Ce MPEXBbPAAT, CbXPaHABaT WAM MO Apyr HaumH obpaboTsaT, cpelly
yHUULOXaBaHe, 3aryba, He3aKoHHa WAM C/ydYaliHa MpPoOMAHa, HEOTOPM3NPaHO pasKpuBaHe WK
HEOTOpPM3NpPaH AOCTbI, KAKTO M CPpeLly BCAKAKBO APYro He3akoHocbobpasHo obpaboTeaHe. MepkuTe 3a
CUIYPHOCT, KOMTO Mpuaarame no OTHOLIEeHWE Ha BalimTe AMYHM AaHHW, MoraT Aa rapaHTupart
NOBEPUTENIHOCT, UHTErpuUTET, Ha/IMYHOCT U HEeNpPeKbCHaTa YCTOMYMBOCT HAa CUCTEMUTE W YCAYTUTE NO
06paboTBaHe, KAKTO M Bb3MOXHOCT 33 CBOEBPEMEHHOTO Bb3CTaHOBABAHE HAa/IMYHOCTTA Ha U AOCTbMNa 40
NYHWN AAHHW, aKO Bb3HMKHE GUSUYECKN MAN TEXHUYECKU MHLUMNAEHT.

B gonbaHeHMe KbM TOBa, 33 CUFYPHOCTTA Ha BawwuTe AaHHM U NOBepUTENHOCTTa Ha MHGOPMaLMUATA,
m3npatiaHa npes MNpunoxeHneTto, BawmnAT 4OCTbN A0 aKayHTa, Cb3gaseH B [puaoxKeHMeTo, e 3aWmnTeH ¢
napona. OnepaTopbT NoJsiara BCUYKM HEOOXO4MMM YCUMA U M3N0A3Ba Nnogxoanalum UT TexHonoruu, 3a ga
rapaHTUpa 3awmTaTa U CUFypHOCTTa Ha AaHHUTE, KOUTO HU NpeaocTaBATe.

B cnyyali Ha NpobuB B CUTYPHOCTTA Ha IMYHUTE AAHHU, KaKTo ce npeasukaa B OP3[, AAMUHUCTPATOPBT
HaANEXHO e YBeAOMABA KOMMETEHTHUTE OpraHu U CbOTBETHUTE L.

OnepaTopbT 06paboTBa AMYHM AaHHKU, KOMTO Ca TOYHM M MMa BbBedeHa npoleaypa 3a akTyanmsauma.
CneposatenHo OnepaTtopbT NpeanprMema BCUYKM HEOBXOAMMM CTbMKK, 33 A3 rapaHTUPa, Ye HETOUHUTE
NMYHW flaHHK, C ornes Ha Lenante Ha obpaboTBaHeTo, ca He3abaBHO 3aMYaBaHN UAN KOPUTMPaHM.

23. MpaBa Ha cybeKTUTe Ha AaHHM NO OTHOLLEeHMe Ha 06paboTBaHETO HA IMUHU AAHHMU:

- MNpaBo Ha AOCTbN — NPaBOTO A4a M3MUCKBAT MOTBbPXKAEHME 4NN IMYHUTE AaHHM ce o6paboTsaT OT
HaC MAM He M aKo A3, CyDeKTbT Ha AaHHM MOMKe [a M3MCKAa AO0CTbM A0 AaHHWUTE, KaKTo U
onpeaeneHa uHpopmauma 3a Tax. [pM NOMCKBaHE Ha TaKaBa, HMe LWie M343aAeM Konue Ha
06paboTBaHUTE IMYHU AaHHKU. ICKaHETO 3a AOMb/JHUTE/IHM KOMUA e ce TakcyBa Ha 6asa Ha
NeCTBUTE/IHO HaNpPaBeHUTe Pa3xoau.

- MNpaBo Ha KopUrMpaHe - NPaBoTo Aa 6bAAT KOPUrMPAHU HETOUHWUTE JIMYHU AAHHW, KaKTO U Aa ce
[AOMbJHAT HEMbJAHUTE [OAaHHM, BKIOYMTENHO W 4Ype3 MpeaocTaBAHE Ha AOMbAHMTENHA
nHbopmaums.

- MNpaeo Ha 3annyaBaHe Ha AaHHM (,,Mpasomo 0a 6 bO0ew 3abpaseH”) — B cUTyaLMK, U3PUYHO
pernameHTUpaHW B 3aKOHa, NPaBOTO Ha MoOJiydaBaHe OT HAaC Ha 3a/MyaBaHe Ha JaHHW.
CnepoBaTeNHO 3a/IM4aBaHETO HA IMYHM AaHHM MOXe A4a 6bAe M3UCKaHO aKo:
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O [aHHUTe BeYye He ca HeobxoaMMM 3a ULenuTe, 3a KOUTOo ca buanm cbbupaHu wuau

obpaboTBaHy;

OTTernsHe Ha CbrnacueTo, Ha 6asa Ha KOETO e M3BbPLIBAHO 06paboTBaHETO;

Cyb6eKTbT Ha AaHHM Bb3pa3nBa Ha 06paboTBaHETO CbI/IaCHO NPABOTO Ha Bb3pa3ABaHe;

06paboTBaHETO Ha IMYHU AaHHU € HE3AKOHHO;

AaHHMTe TpsabBa fa 6bAaT 3a/MYEHM C LeN cnasBaHe Ha 3aKOHOBO 3a4b/IXKEHME, KOETO

nMame.

- MMpaBo Ha orpaHuMyaBaHe Ha 06paboTBaHeTO - NPaBOTO Aa Ce M3UCKBA OrpaHuUYeHMe Ha
06paboTBaHETO Ha /IMYHWU AaHHW NPU onpeaesieHn 06CTOATEICTBA, U3PUYHO PErlaMeHTUPaHN B
3aKOHa, KaKTo cneaga:

O TOYHOCTTa Ha AaHHUTe ce OCMOopBa, 3a CPOKA, HEOOXOAMM 3a NPoBepKa Ha CbOTBETHUTE
OaHHY;

o o06paboTBaHETO e He3aKoHOCbobpasHO, a CybeKTbT Ha JaHHM Bb3pas3sABa Ha
33/IM4YaBAHETO HA AAHHUTE;

O CyDeKTbT Ha AAHHW Ce Hy)KAae OT Te3M AaHHM, 33 A3 YCTAaHOBW, YNPaXKHU UAM 3aLMTH
onpeaeneHun Npaea B CbAa, a HALLETO APYKECTBO He Ce Hy)KAae Beye OT Te3n JaHHW;

O CcybeKTbT Ha AaHHKU Bb3pasfaBa Ha 06pPaboOTBAHETO HA /IMYHM [aHHM 33 CPOKa, B KOWTO
nposepsiBame Lanuv HawuUTe NErMTUMHM MHTEPECUM MMAT NPEeaMMCTBO Mnpes HerosuTe
WHTepecu, Npasa u ceoboau.

O O O O

Mpu Te3n obcToATeNCTBA, OCBEH 3a CbXpaHeHue, AaHHUTe HAMaA Aa 6baaT nosede obpaboTsaHu.

- MMpaBo Ha Bb3pasaABaHe HAa 06paboTBaHETO Ha JIMYHM AaHHM — NMPABOTO HA Bb3passiBaHe cpeLly
06paboTBaHETO MO BCAKO Bpeme, Mopaau NPUUYMHM, CBbP3aHM C KOHKPETHaTa CMTyauuMsa OKOAo
Cyb6eKTa Ha AaHHU (BKAOUYUTENHO Cb34aBaHETO HA NPOodMAN) Bb3 OCHOBA HA HALIMA JNErUTUMEH
NHTepec.

- MMpaBo Ha NPEHOCMMOCT Ha AaHHUTE - NPABOTO Aa Ce NOJIy4aBaT NPeAoCTaBEHUTE IMYHU AAHHU
B CTPYKTYpPUPaH, aBTOMaTu3npaH ¢popmart, LOCTbMNEH 33 pa3ynTaHe, M MPABOTO Aa CE U3NCKBA TE3M
AaHHM ga 6baaT NpexBbpAeHM Ha ApYyr agMUHUCTPaTop. ToBa NpaBo Ce Npuaara camo 3a JINYHU
AaHHM, NpPefoCTaBeHUM AMPEKTHO OT cybekTa Ha [aHHM Ha agMUMHUCTPATOPA, M CaMo aKo
06paboTBaHETO Ha /IMYHWU JaHHM Ce U3BbPLUBA C aBTOMATU3UPAHM CPEACTBA U CbC 3aKOHHO
OCHOBAHWE U3MbJHEHNETO Ha A0rOBOP WM CbINACUETO Ha TOBA NLLE.

- MMpaBo Ha nopgaBaHe Ha }Kanba — NpPaBOTO 43 Ce NogaBa anba BbB BPb3Ka C HAYMHUTE HA
0bpaboTBaHe Ha NMYHM AaHHU. anbaTa Moxe aa bbae nogafdeHa A0 CbOTBETHUTE HAA30PHMU
opraHu, KaTo KomucmaTa 3a 3aWmTa Ha IMYHK gaHHK B Bbarapua (,K314°) — noapobHoCcTM Ha
www.cpdp.bg .

- MMpaBo Ha oTTernsHe Ha cbraacMe — NPaBOTO HA OTTErIAHE Ha Cbl/acMe MO BCAKO Bpeme C
06paboTBaHETO Ha /IMYHU AAHHM B C/ydauTe, Korato obpaboTBaHeTo ce 6a3Mpa Ha cbrnacue.
OTTernAHeTo Ha cbrnacve wWwe uMma edekT camo 3a B bbaewe, a obpaborsaHeTo npeau
OTTErNAHETO OCTaBa Ba/IMGHO.

- [DonbnHuTenHM npaBa, CBbP3aHU C aABTOMATU3MPAHUTE peELIeHUA, U3MN0NA3BaHM NpU
NpeAoCcTaBAHETO HA YCAYIU — aKO aBTOMATU3MPAHUTE PELLEHUA Ce B3EMAT 3@ IMYHU [LaHHU U Te3u
pelleHnsa CbLEeCcTBEHO 3acAraT cybeKkTa Ha AaHHM, NOCAEAHUAT MoXe (3) Aa MoslyYn YoBeLLKa
Hameca Mo OTHOLIEeHMe Ha BbNPOCHOTO obpaboTsaHe; (6) Aa n3pasn cBoMTe Bb3rieLM OTHOCHO
ToBa obpaboTBaHe; (B) A4a Nony4M 0b6sCHEHMA OTHOCHO B3eTOTO pelleHue, U (r) ga ocnopu Toea
pelieHue.
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Te3u npasa (ocBeH NpPaBOTO Ha yBegomABaHe Ha K3/1[, KoeTo Moxe Aa 6bae ynpaskHeHo Npu ycnosuaTa,
YCTAHOBEHM OT TO3M OpraH — B Tasn Bpb3Ka MoOKeTe ga nocetute oduumnanHma yebcat www.cpdp.bg)
morat ga 6baaT ynpakHeHW Mo BCAKO BPemMe, WHAMBMAYANHO WAM 06lOo, KaTo ce u3npaTu
nNMcmo/cboblueHmne No cneaHuTe HadnHK:

- no noliaTa Ha agpec:
o 3a Mapagaiic UeHtbp: ,Byndeng” EOOL, rp. Codus, n.k. 1407, paoH Tpuagmua, bya.
,YepHu BpbXx” 100, eT. 4
o 3aCepauKa LleHTbp: "HEMWU MpoaskekT yaH" EOOL, rp. Codus, n.k. 1505, 6yn. CUTHAKOBO
48, opuc crpaga Cepavka opucy, eT. 3
- MO enekTpoHHaTa nowga Ha: Data.Protection@nepirockcastle.com

B NEPI Rockcastle Group e Ha3zHauyeHO J/Tb»KHOCTHO /iMLE NO 3alMTa Ha AaHHUTE, C KOTOTO MOXKEeTe Aa ce
CBbprKETe, aKo MMaTe NPUTECHEHMA 33 3alumMTaTa Ha AMYHUTE OAAHHM U YNpaXKHABAHETO Ha MpaBaTa 3a
3alWnTa Ha gaHHuTe. MoxeTe fa ce CBbprKeTe € AJTbXKHOCTHOTO JIMLE MO 3alMTa Ha AaHHUTE C MUCMEHO,
OATUPaAHO M NOANUCAHO UCKaHe, KaTo M3NoA3BaTe AaHHUTE 33 KOHTAKT, MOCOYEHM NO-Tope.

Hve cu 3anasBame NpaBoOTO Aa TMNPOMEHSIME CbAbPMKAHWETO Ha ToBa YBEAOMJ/IEHME OTHOCHO
06bpaboTBaHETO Ha INYHU AaHHMU (,YBeAOMNEHMETO OTHOCHO 06paboTBaHETO Ha AMYHU JaHHU ). BCUUKM
Tesn NpPOMeHW Le BAM3aT B CWAA Camo cseg Nyb/MKyBaHe Ha aKTyaausupaHata Bepcusa Ha
YBeAOMNEHMETO OTHOCHO 06paboTBaHETO Ha /IMYHM AaHHW B [MpunoxeHueto. CneposaTenHO e
HeobxoAMmo Aa npoBepaBaTe pasaena ¢ YBeaoMIeHUEeTo OTHOCHO 06paboTBaHETO HA IMYHM AAHHMU, TbiA
KaTo OT NOCNEeAHOTO NOCEeLeHME MOKE Aa Ca HaNpaBeHN NPOMEHMN.

AKO npomeHuTe B YBEAOMNEHMETO OTHOCHO 06paboTBAHETO HAa JIMYHWM AAHHWM 3aCAraT acrnekTh, KOUTo
MOXe 43 MMaT CblUecTBEHO Bb3JeNCTBME BbPXy HauyMHa, NO KOWTO obpaboTBame NUYHM OaHHM
(Hanpumep npomsaHa B LeaTa Ha 06paboTBaHe; NPOMAHA B CAMOIMYHOCTTa Ha aAMUHUCTPATOPa; NpomsAHa
B YNpa)KHABAHETO Ha NpaBaTa BbB BPb3Ka C 06paboTBaHETO HA NIMYHK AaHHK), Bue wWwe 6baeTe U3pUMyHO
yBeAOMEHM 3a TAX.

B cuna o1 21.01.20241
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Yecto 3ap4aBaHU BbNpocu

1. KakBo npepcraBaasBa npunoxkeHnero SPOT?

SPOT e M0ObMAHOTO NPUNOKEHME 33 KAMEHTU HA TbProBCKMUTE LeHTpoBe oT nopTdoamnoto Ha NEPI
Rockcastle. C npunoxkeHneto SPOT BCAKO NocelleHne B MoJi1a Ce NPeBPbLLA B YHUKANHO NpeXuBsABaHe, a
Hal-MHTEepPEeCHUTE HOBMHM Ca Ha eANH K/INUK Pa3CTOAHUE, BCEKM AEH.

MasapyBaHETO B MOJ1a Ce Harpa*k4aBa C TOYKM 3a IOASIHOCT, KOUTO MOraT A OTKAoYaT HOBU
npeaMmCcTBa U U3HEHaAN - OTCTLMNKMU B NI0BUMUTE MarasmHu, cneumaiHu Harpaau, nogapsbLUm U Baydyepu
B NAPTHbOPCKN MarasmHu.

Mporpamata 3a noanHocT “My SPOT” T HOCK cneunasHN OTCTbIKN U eKCKAY3UBHU NPeanMCTBa, KOUTO
MOXKeL Aa Nony4yuLl B TbproBckuTe LeHTpose Ha NEPI Rockcastle B Bbarapus.

Csanu npunoxxenmeto SPOT 1 nonyuu:

e bbp3 40CTbN A0 MHPOPMALMA 3@ TbPrOBCKUA LLEHTBLP, YCAYTU, OPEPTU N HOBUHM.
e [loctbn Ao nporpamara 3a noanHoct My SPOT: 3a BCAKa NOKynKa, HanpaBeHa B MOAa, cnes,
CKaHMpaHe Ha KacoBaTa benerkka 3a Hes, nosiyyaBaw SPOT TOYKM 3a NOANHOCT.

e  OTCTbMNKM B NAPTHbOPCKM MarasmHu, EKCKAY3MBHU NPeaMMCTBa U NePCOHANM3NPaHN GYHKLUK.
e Bb3MOXHOCT 32 3aMeHAHE Ha TOYKM 33 Harpagm, Baydepu 3a nasapyBaHe U 4pyru cneuyanHm
noaapsvuun, HaIM4YHU 6naro,u,apeHV|e Ha cnevyeneHunTe B NMPUNOKEHUNETO TOYKU 3a JIOATHOCT.

e [lo-NecHo HaBUTMpPaHEe B MO/A YPe3 U3MNON3BAHE HA MHTEPAKTUBHU HAaBUTALMOHHW KapTK, 3a ga

CTUrHeuw Ao XenaHma marasmH Bb3MOXHO Hal-necHo.
e [lepcoHannsMpaHu U3BECTMA, 33 Aa Te AbPKUM B TEYEHNE Ha Hali-HOBUTE cneumanHm obeptm u
cbbuTUA

MobunHoTo npunoxkeHune SPOT e npegHa3HAYEHO 33 KIMEHTU Ha TbProBCKUTE LLEEHTPOBE OT
noptédonmoto Ha NEPI Rockcastle, KoeTo BKAtOUBa 2 TbProBCKM LeHTbpa B bbarapua - Cepanka LleHTbp m
Mapagaiic LeHTbp.

1. Cv3pasaHeTto Ha npodun B SPOT BKNOUBA N HAKAKBU pPa3xoau 3a notpeburtena?

M3TernaHeTo 1 M3NoN3BaHETO Ha NPUIOKEHMETO e 6e3nnaTHO. Bbnpekn ToBa - AOKATO M3MNoN3BaT
NPUNOKEHWNETO, 33 NOTPEBUTENNTE MOraT Bb3HMKHAT Pa3XxoAM KaTo U3M0A3BaHE Ha UHTEPHET, AaHHM
WU apyrv nogobHM KbM MOBUIHM OMNEepaTopw, CbLLLO TAaKCK 33 CBbP3BaHE U CbpdUpaHe B UHTEPHET.

2. KakK neuens TOUKMU U KOJIKO Bpeme ca BaamgHu?

3a Aa neyenuLl To4KK, TPABBaA Aa CU U3TErNA NPUIOXKEHNETO, Aa pernctpupatl npodua 1 Aa ckaHupatl
KacoBuTe cu BenexkKu, Korato nasapysall B TbProBCKUA LLEHTHP - B pamMKUTe Ha A0 48 yaca cnep,
MoKyrKaTa, KaTo ciefBall MHCTPYKLUUUTE B NpuaoxeHneto. OcBeH ToBa MOXeLl Aa neyenmnil TOUYKK 3a
OEeNCTBUA KaTo: npenopbyBaHe Ha SPOT Ha npusaTen, ,0TbenAasBaHe” (Ha reonokauma) B Moia v apyru.
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BpoAT TOYKM, KOWTO Ce NeyYenn 3a BCAKO OT FOPHUTE AENCTBUA, MOXKe A3 6be NPOMEHSAH C BpEMETO.
Moseue nogpobHOCTN MoKew ga oTKpueww B My SPOT.

CneyeneHunTe TOYKU M3TUYAT B pamKuTe Ha 12 mecela c/aeq noayvyaBaHe, ako He Ca M3pasxoaBaHu.
3. KacosuTte 6enexxku ca TBbpae abaru. Kak ga ru ckaHmpam npasuaHo?

AKO KacoBaTa benekka e No-ab/ira U He MoXe aa 6bae npoyeTeHa OT CKeHepa B NpuaoxeHuneto SPOT,
nperbHM A Taka, Ye ropHaTa i 4acT (KbAEeTo Ce BUMKAAT MarasuH, aapec, AaHb4eH Koa), obuaTta cyma u
[0/HaTa 1 YacT (KbaeTo ce BUKAAT AaTa, 4ac, QR Kog, v Kogose Ha GUCKaNHUTe YCTPOMCTBa) Aa MoraT Aa
ce npoyertar.

4. Kak mora aa BuaA BCUYKU OTCTBIMKU U UCTOPUATA HAa CKaHMPaHUTE KacoBU 6enexku?

3a ga BUAMULL M UCTOPMATA Ha CKaHMpPaHUTE KacoBu benexku, otngm Ha My SPOT -> Uctopus Ha
pasmMeHeHUTe TOYKMU.

5. Kak mora ga nsnonssam To4KUTe wn?

MorKelw Aa n3nosnBall TOYKUTE CU, KaTo n3bepeLl Aa rm pasmeHsLl 3a HAKOM oT nogapbumte B My SPOT
-> “lNasapyBait U neyenn Harpagu” -> ,M3nonsBaii TouykuTe cn”. 3a ga OTroBapsAl Ha yc/noBMATa 3a
pa3maHa, n3bpaHUAT NogapbK TPAOBa A3 € Ha CTOMHOCT NO-MasiKa UKW paBHA Ha 6pPOA TOUKK, HAIMYHK B
TBOA Npodwmn.

6. Kak mora ga nonyuya nogapbuuTe U ycIyrute B NPUIOKEHUETO?

3a Aa nosyymul NnoaapbUMTe U NPeAMMCTBaTa B MPUIOXKEHWETO, MOJIS, Pe3epBupait nogapbKa nim
cneunanHaTa ycayra u cnefsait UHCTPYKLUMUTE U CTBNKUTE, M3NPaTEHU N0 MMeA cief pesepsaumaTa.

7. UWe 6'bp,aT 1N 3ana3eHn TOYKUTE U HUBOTO MU, aKO NoceTAa APYrMa TbproBCKku LI,EH'I'bp?

ToukuTe n NnpegnmcTeata Ha npuaoxkeHuneto SPOT moraT ga ce M3NoA3BaT BbB BCEKM OT TbProBCKUTE
LeHTpoBe, KouTo ca YacT oT rpynata NEPI Rockcastle B bbarapus, a umeHHo Cepanka LleHTbp m
Mapagaiic LeHTsp.

HAma ga ce npuemart Kacosu 6e/ieskKM OT MmarasmHu, KOMTO He Ca YacT OT NOCOYEHMTE NO-rope TbProBCKM
ueHTpose Ha NEPI Rockcastle Group.

8. Tpabsa nn aa cbM Ha MACTO B M01a, 3a A3 CKAHWPaM KacoBM 6eN1eXKKN OT NOKYNKu?

Moew aga CKaHUpall KacoBuTe CU 6enexkm n y Aoma. Bcuuko, Koeto TpFI6Ba Aa Hanpasuul, e garu
CKaHuMpaw oo 48 yaca cnep, NOKyMKaTa. Cnep 1031 CPOK KacoBaTa b6enexKa HaAma Aa 61>,u,e npueta.

9. He mora ga ckaHupam Kacosa 6enexxka. Kakso ga npasa?

3a Aa ckaHMpall KacoBa benexkka, TpAabsa Aa Baesew B pasgen ,,CHMMaM KacoBUTE CU Benexkm n
cbbupall ToUkM” Ha NnpunoxkeHneTto. KacoBute 6enexrkn morat ga 6b4aT CKaHMPaHM, Camo aKo cu
BNISI3b/ B Npoduria cu B NPUIOKEHUETO. [pUIoKEeHMETO He N03BONsABA CKAHUPAHE Ha KacoBu benexku
M HaTpynBaHe Ha TOYKK 32 NOTPebUTenn U3BbLH Hero.

10. OnuTax ce Aa BAA3a UM Aa cb3gam cBo npodun B npunoxeHmeTto SPOT 1 nonyumx rpeLuka.
KakBo aa npassa?
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AKo cv ce yBepuAn/a, Ye BCUYKM BbBEAEHM AaHHN Ca NPaBUIHM (MMein agpec, TenedoH, Naposaa u T.H.) 1
BCE OLLEe HEe MOXKeLl Aa Be3eLl, MOJISi, U3NpaTh HU cbobLeHme Ha supportbg@myspot.space ¢ TBoA
UMein agpec u mogena Ha TenedpoHa, KOMTO M3NON3BaLL.

11. AKO He NOMHSA Napo/iaTa CU UM UCKAM Aa A NPOMEHA - KaK Aa ro HanpasA?
3a ga npomeHu1LW naposiaTta cu, TpAbBa Aa KAMKHeLW BbpXy ,3abpaBeHa Naposa“ oT eKpaHa 3a BXOA,
12. Kak mora aa npomMeHsA JINYHUTE CU AaHHK?

3a Aa NnpoMeHuUL AnYHKUTe c1 gaHHm B SPOT, oTuan Ha ,,Moat npodun” -> ,JInuHM gaHHK . 3a
nogpobHocTM OTHOCHO 06paboTKaTa Ha TBOUTE JIMYHM AaHHM B npunoxeHneto SPOT, mons, npoyetn
,YBEAOM/IEHME OTHOCHO OBPABOTBAHETO HA IMYHW AAHHWN® , Ha cTp. 18 OT TO3M AOKYMEHT.

13. Kak mora ga ustpua npopuna cu?

LLle ce pagBame ga ce Bb3M0/3Ball OT CNeLManHuTe npeanmctaa Ha SPOT Bb3MOXKHO Hali-a4baro. AKo Bce
nak pelwumuw ga ustpuell npoduna c1, MoXKell Aa ro Hanpasuil ot ,,MosT npodun“ ->, HacTpoiku Ha TBoA
npodun“. Mons, umaii npenBug, Ye U3TPUBAHETO Ha TBOA NPOodU/ 03HAYABA U3TPUBAHE HA BCUUYKM TOUYKMU
M NpeanMcTBa.

14. Kvpge mora aa suaa O6wure ycnosus Ha SPOT?

Mpoyetn ,, 06wmTe ycnosua Ha SPOT, kaTo oTnaew Ha cTp.1 OT TO3M AOKYMEHT, 3a Aa Buanw Obwute
YC/IOBUSA Ha NPUJIOKEHMETO.
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